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1 IlnanupyemMpble pe3yJibTaThl 00y4eHHs M0 JUCHUIIMHE, COOTHECEHHbIE ¢
ycranoBjaeHHbIMHM B OIIOII BO unankaTopamMu 10CTHKEHHS] KOMIIETeHIIHIA

1.1 Ilepeyens KOMNeTeHIMI1, (POPMHUPYEMBIX YUEOHOI IMCIUIIIHHON

Kon n naumeHnoBanue NHaukaTopbl JOCTHKEHUS KOMIIETEeHIIUN
KOMIIeTeHIUH [Inanupyemble pe3yabTaThbl 00y4eHHs
OomenpodeccuoHaIbHAS KOMIIETEHIIUSA

OIIK-3 Cnocoben | 3uaTh (3): cuUCTEMbl MEHEDKMEHTA KadecTBa B HMHIYCTPHH

obecneuusamo Typu3Ma, TEXHOJOTUM OOCCICUCHUS KauecTBa  OKa3aHWs

mpebyemoe  Kauecmeo | TYPUCTCKHX yCIyT

npoyeccos okazanus | Ymerb (¥Y): oOecrieunBaTh CTaHIAPThI KauyecTBa IIPOIECCOB

yenye 6 usbpannol cgpepe | OKa3zaHUsA TYPUCTCKUX YCIYT

npogeccuoHanbHoll Baaners (B): HaBbIKaMU U OTIBITOM: OLIEHKH KA4e€CTBA OKa3aHUS

oesimenbHOCmU TYpUCTCKUX YCIYI C Y4eTOM MHEHHUs HOoTpeOuTeneii wu
3aMHTEPECOBAHHBIX CTOPOH; o0ecredeHus TpedyeMoro KayecTpa
MPOIIECCOB OKAa3aHMSI TYPUCTCKUX YCIYT B COOTBETCTBUHU C
MEXIYHApOAHBIMU M HAIIMOHAJIBHBIMH CTaHJIapTaMu

2. e u MecTo qucuuiuinHel B crpykrype OIIOITI BO
Huctunmmna «CTaHnapTu3anus U yrpaBleHHEe KaueCTBOM B cepe yCIyr» OTHOCHTCS K
00s13aTeNbHON YacTH MpodecCHOHaIbHON 00pa30BaTeIbHOM MPOrpaMMbI BBICILIETO 00pa30BaHUs
43.03.02 Typusm, npoduip TexHosornn M opraHu3alus TYpPONEPATOPCKUX U TYPAreHTCKUX

yeayr

Hesn m3yyeHHus AUCHMILIMHBI: CPOPMHUPOBATH y CTYJIEHTOB CHUCTEMY KOMIIETEHILIUH,
HEOOXOOUMBIX  JUIsI  HM3YyYEHUS  TOCYAApCTBEHHOIO  PETYIMpPOBaHUS  CTaHJApTU3ALNH,
CepTU(HKALMM U KOHTPOJISL KayecTBa YCIyT U paboT yCIyr B TYPUCTCKON cperne; chopMUpOBaTh
Yy CTYACHTOB HAaBBIKM NPUMEHEHUS TEOPETHYECKUX 3HAHUM B IPAKTUYECKOM IEATEIBHOCTH B
00J1acTH CTaHIapTH3alMU, CePTU(HUKAIMM, KOHTPOJS KadecTBa yciayr M paboT, M BBIpaOOTKE
YIIPABJICHYECKUX PEILICHUM.

3. O0beM y4eOHOM JTUCHUIIMHBI B 3a4eTHBIX eIMHUIAX ¢ YKa3aHHeM KOJIMYecTBa
aKaJeMHYeCKHX YaCOB, BbIICJCHHBIX HA KOHTAKTHYIO pa0doTy 00y4aromuxcs ¢
npenoaasareJieM (110 BUAAM Y4eOHbIX 3aHATHH, TeKYIIUI U NPOMEKYTOUYHBII KOHTPOJIb 110
AUCHHUILINHE) H HA CAMOCTOAITEIbHYIO pa0d0oTy 00y4aromuxcs

Bun yuebHoii paboTh 5 cemectp
OOnias Tpy1I0eMKOCTh JIUCIMIUIMHBI, 329€THBIX €JINHHIT 5
4acoB 180
AynuTtopHasi (KOHTaKTHasi) paboTa, 4acoB 64,3
B T.4. 3aHSATHS JIEKIIHOHHOIO THIIA 32
3aHTHSA CEMUHAPCKOTO THIIA 32
MIPOMEXKYTOUYHAs aTTECTALHA 0,3
CamocrosiTeibHas paboTa 00yualouuxcs, 4acoB 106,7
KonTpoan 9
Bun npomexxyTo4HOH aTTecTanuu JK3aMEH

4. Conep:kaHue TUCHUILUINHBI, CTPYKTYPHPOBaHHOE 110 TeMaM (pa3aejiaM) ¢ yKa3aHHueM
OTBE/ICHHOT0 HA HUX KOJMYeCTBA aKA/JleMHYeCKHUX YaCOB U BUAOB YUeOHbIX 3aHATHI
4.1 Ilepeuenv pazoenoe OucCUUNIUHBL C YKA3ZAHUEM MPYOOEMKOCHU AYOUMOPHOU
(KOHmMAaKmHoIl) u camocmoamenbHol padbomsl, 6U008 KOHMPOJIEll U NePeYHs KOMNEmeHUUIl



TpynoeMKoCTb, HaCOB

B TOM YHCJIe Ko
HanmenoBanue pa3ienoB u Tem ayJUTOPHOU A
BCETO .\ | camocTosTeNnp | KOMIETEHIUU
(KOHTAKTHOM ) N
HO¥ paboThI
paboTHI
Pasnes 1. OcHoBBI 1 crienupuKa
CTAHIAPTU3ALUM C(epbl YCIYT.
cranaapTuzanuu. OCHOBbBI 85 32 53
cepruurkanuu. KoHTpoab; oneHka u
yhnpaBJieHHe Ka4ueCTBOM yCJayr B chepe
cepBHCA M TypU3Ma.
OIlIK-3
Paznen 2. Cnennduka cTaHIapTH3ANNA
cepsl yeayr. XapakTepucTuka u 86 33 537
nepeyeHb OCHOBHBIX CTAHAAPTOB cdepbl ' '
yeayr
Hroro 3a cemecTp 171 64,3 106,7
IIpome:xyTouHasi aTTeCTANMSA 9 0,3 -
HUTOI'O no aucuMILINHE 180 64,3 106,7

4.2 Cooepircanue oucuyuniuHvl no pazoenam

Pa3zgen 1. OcHoBbI M cienuduka cranaapTusanuy cepbl Veayr. CTaHIapTH3AINH.
OcHoBbl_ceprudukanun. KoHTpPOJIb; OLIEHKA M _yIpaBJeHUE KAayeCTBOM YCJIVIL B cdepe
cepBHCA M TYPHU3MA.

IlepeyeHb y4eOHBIX 3JIEMEHTOB pa3jeJa:

Tema 1.1. OcuoBbl cranaapruzauuu 1. CymHocth cranmaptuzanuu 2. llenu,
OPUHIUNBI U QYHKIMM cTaHaapTu3anuu 3. Metoasl craHaapTu3auuu kak Hayku 4. Hcropus
CTAHOBJIEHUS M Pa3BUTH CTaHIapTu3anuu B Poccun

Tema 1.2. OOmas xapaktepuctuka craHaaptoB pasHbix kareropuit (I'OCT P, OCT,
CTO, CTII) OO6mast xapakTepucTHKa CTaHJApTOB pPAa3HBIX BUAOB (OCHOBOIIOJATaIOIIME, Ha
MPOIYKIIUIO/yCIIYTH, Ha pabOTHI (MPOIIECCHI), HA METOJIBI KOHTPOJIs)

Tema 2.1 Ilopsigok pa3padoTKM TrocyIapcTBeHHBIX cTaHaaprToB. WHbopmauus o
HOPMATHUBHBIX JOKYMEHTaxX IO CTaHJapTU3aliu | OCylmapCTBEHHBIH KOHTPOJb M HAaa30p 3a
co0utro/IeHreM TpeOOBaHU rocyJapCTBEHHBIX CTaHapTOB

Pazpen 2. Coenuduka craggapru3anuu  chepnl  yveayr. XapaKTepHCTHKA H
MNEPECUYCHDb OCHOBHbBIX CTAHAAPTOB Cd)e[)bl YCJVI.

IlepeyeHb y4eOHBIX 3JIEMEHTOB pa3jiesa:

Tema 3.1 [IpodeccuonanbHbie CTaHAAPTHI CPephl YCIyT (IPOEKTHI).

Tema 3.2. [IpodeccronanbHble CTaHAAPTHI OOCITYKUBAaHUS B cepe ycayr

Tema 4.1. OcHoBbl ceprudukanun. [IpaBuna u nopsaok nposeneHus ceptuduxanuu. 1.
OcHOBHBIE TOHSATHS, LIETTU U MPUHLIMIIBI cepTUdUKauu 2. 3a1a4u, IPUHIUIBI cepTUPUKAIUH 2.
Hcropus pazutus ceprudukanuu 3. O0s3arenbHas U 100poBosibHas ceptudukanuu 4. CxeMsl
ceptuduxanyu ycnyr. OCHOBHbIE 3TaIlbl IPOBEIECHUS CEPTUDUKAIIMH YCITYT

Tema 4.2 O6s13aTenbHas U 100pOBOJIbHAS CepTU(PUKALINN

Tema 4.3. Cucrema 100pOBOJILHON cepTU(UKALNU YCIAYr COLMAIBHO — KYJIbTYPHOMN
cpeasl. 1. Ilokazatenu yciyr, HOATBEep)KIaeMble Impu cepTtudukanuu. HopmaruBHbie
JOKYMEHTBI, perjiaMeHTHpyoomue cepTuukanuoo. 2. IIpoekTupoBaHHE TYpUCTCKHX YCIYT.
[Topsimox pa3paboTku TexHomorumueckoi nokymeHtaumu. I'OCT P® Ha mnpoekTupoBaHHE
TYPUCTCKUX YCIYT.



Tema 4.4. IlokazaTenn 5SKCKYPCHOHHOTO OOCITYXXHBaHHs, TIOJATBEPKAAEMbIC TPHU
ceprudukanuu. HopmaTuBHBIE HAOKYMEHTBI, HAa COOTBETCTBHE KOTOPBIM CEPTHPUIUPYIOTCS
9KCKYPCHH.

Tema 4.5. TpeOoBanust 1Mo oOeCHeUeHUI0 OE30MACHOCTH TYPHCTOB Ha 3KCKYpPCHSX.
OdopmieHne TOKyMEHTAIlMM Ha OSKCKYpPCHOHHBIM wmapmpyT. 5. CucreMbl 100pOBOJIBHOM
ceprupukanyy  yCIyr  CpeIcTB  pa3memieHus. llokazaTenu, TOATBEpKIAAEMbIE  IMPHU
cepTudUKaIym.

Tema 4.6. HopmaruBHas JOKyMEHTAallUs, periiaMEHTUpPYIOMas JOOPOBOJILHYIO
cepTudUKAIHIO.

Tema 4.7. Ceprudukanuss WHBIX COIMUAIBHO — KYJbTYPHBIX YCIYTI: OCOOCHHOCTH,
nopsaok nposeaenus. Crucrema kinaccuduxany 00beKToB TypuHAYCTpUun B PO

Tema 4.8. CyuHocTh KOHTPOJISE W OLEHKH KadecTBa yciyr u padot 1. Ilomsarwue,
CYIIHOCTh KayecTBa ycayr u pabor. 2. OcoOEHHOCTHM KOHTpOJIA KadecTBa yciIyr 3.
KonuyecTBeHHbIE 1 KAUECTBEHHBIC MTAPAMETPHI OIEHKH KauyecTBa yCIIYT.

Tema 4.9. Metoasl OICHKM KadecTBa OOCIHY)KMBaHHMSI Ha MPEANPHUATHSIX CepBHUCA
(kauecTBEHHBIC M KOJIMYCCTBEHHBIC IIOKazaTenan). 5. MeToasl KOHTPOJISI KadecTBa YCIYT.
Opranuzanus KOHTPOJIS KauecTBa yciuyr. 6. Buenmnuii aynut. OlieHKka KauyecTBa YCIYyT TOCTSMU
OTeJIsl.

Tema 4.10. CamoayauT KadecTBa yCIyr HOpeanpusaTds cepBuca 8. beHuUMapKuHr Ha
MPEANPUITHIX CEPBUCA
Tema 4.11. YnpaBnenue kauectBoM ycayr cdepe ycuyr. 1. [IpuHIunbl yripaBiaeHuss Ka4eCTBOM.
2. ConepxaHue yIpaBIeHUS KA9YEeCTBOM COLMATIBHO — KYJIbTYPHBIX YCIYT.

Tema 4.12. [Ipouiecc ynpaBiaeHHs] KaYeCTBOM YCIYT Ha MPEANPUATHSIX CEpPBHUCA.

5. OueHo4yHbIe MAaTEePHAJBI 1O TUCHUTLIIHHE
OrneHOYHBIE MaTepHANIbl MO AWCIUIUIMHE TPEACTaBICHBl B BUIE (POHIA OICHOYHBIX
CpEJCTB.

6. MaTepuajabHO-TeXHHYECKOE U Y1eOHO-MeTouYecKoe odecnedeHue JUCIUTITUHBI
6.1 Ilepeuens yueono-memoouuecko2o obecneyeHus no OUCYUNIUHE

Ne ABTOp, Ha3BaHUC, MECTO U3AaHH, U3AATCILCTBO, 'O U3IaHN, KOJIMYECTBO CTpaHHUII, PEKUM
/1 JIOCTyTIa

1 | Meroauueckue yka3zaHus MO H3yUYCHUIO TACIUATIIUHBL

6.2 Ilepeuens yueonvix uzoanuil, He0OX00UMbBIX 0J151 0CB0CHUA OUCUUNIUHDBL
OcHoBHas1 JIuTepaTypa:
1. Kypoukuna, A.H). VYmpaBieHue KayecTBOM YCIYT : YYeOHUK U TMPAKTUKYM JIJIst

By30B/ A.lO. Kypouknna. — 2-¢ wm3n., wmchp. m jgom. — Mocksa : M3marensctBo FOpaiit,
2023. — 172 c.— (Bwiciiee o0pa3oBanue). — ISBN 978-5-534-07316-4. — Tekct
anekTpoHHbld  //  OOpa3oBarenpHas  1argopma  FOpaint  [caiit]. —  URL:

https://urait.ru/bcode/512424

2. lextsaps, . M. Crannmaptuzamus, cepTUPHUKAINS, KIacCUPUKAIUSI B TYPHCTCKOH U
TOCTUHUYHOW MHAYCTPUH : yueOHoe mocobue st By30B / I'. M. [lextsaps. — 5-e uzn., nepepad.
u jorn. — Mocksa : MzmatensctBo [Opaiit, 2023. — 397 c. — (Beicmee o0Opa3zoBanue). —
ISBN 978-5-534-15308-8. — Tekcr : snexkrponnslii / O6pa3zoBatenbHas miuatdopma HOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/513643

JonmosiHuTe/IbHAS JIUTEPATYypPAa:
1. EdpemoBa, M.B. VYmpaBneHue KadyeCTBOM TOCTUHUYHBIX YCIYT : YYE€OHHMK U
npakTukym nis By3oB/ M. B. EbpemoBa. — Mocksa : M3matensctBo FOpaiit, 2023. —
350 c. — (Beicmiee obpazoBanme). — ISBN 978-5-534-12253-4. — TekcT : 31MeKTpOHHBIN //


https://urait.ru/bcode/512424
https://urait.ru/bcode/513643

O6pasoBarenbHas iathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/518272
2. byropckuii, B.II. IIpaBoBoe M HOpPMaTHUBHOE pETYJIMPOBAHWE B WHIYCTPUHU

FOCTEIPUMMCTBA : Yy4eOHUK W TpakTukyM st By3oB/ B. Il byropckmii. — Mocksa :
WznatensctBo FOpaiit, 2023. — 165 c. — (Bricmiee o6pazosanne). — ISBN 978-5-9916-9313-
4, — Tekct : anextpoHHwld // OOpazoBarenvHas matdopma [Opaiit [caiit]. — URL:

https://urait.ru/bcode/513656

3. EdpemoBa, M.B. Vmnpapnenne Ka4yeCTBOM TOCTHHUYHBIX YCIYT : Y4YeOHHK U
npaktukyM s By3oB/ M. B. EppemoBa. — MockBa : WznmatensctBo FOpaiit, 2023. —
350 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-12253-4. — Tekcr : 27€KTpOHHBIN //
OopasoBarenbhas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/518272

6.3 Coepemennuvie npogeccuonanvmvle 6azvt OAHHBIX, UHPOPMAYUOHHBLE CHPABOUHBIE
cucmemul u TUYEHIUOHHOE NPOZPAMMHOE 0DecneueHue

CoBpemeHHbIe podeccoHAIBbHBIE 0a3bI TAHHBIX, HH(POPMAIHOHHBbIE CIIPABOYHbIE
cUCTeMbl, HH(pPOBbBIE  IJEKTPOHHbIE  OHOJMOTEKHM W  Jpyrue  JJIeKTPOHHbIE
o0pa3oBaTe/ibHbIE pecypChl

1. loroBop o mnoaxiarodeHud K HanuoHanpHONM  ANEKTpOHHOW OuONIHOTEKE U
MpeAOCTaBIEHUH JocTyna K oObekTaM HanuoHanbHOM — AJEKTPOHHOW — OMOIMOTEKH
Nel101/HDbB/0502-11 ot 26.02.2020 5 neT ¢ mpoJIOHTalueH

2. Cornamenne o OecruiaTHOM TecToBOM joctyne K Polpred.com. O630p CMU
27.04.2016 6eccpouno

3. Cornamenne o OecruiaTHOM TecToBOM Jnoctyne K Polpred.com. O630p CMU
02.03.2020 6eccpouno

4. NndopmannonHo-cripaBouHas cuctema «[apant» — URL: https://www.garant.ru/
HNudopmanmonHo-cnpaBoynast cucrema Jlunensuonnsiii goroBop Ne 261709/0OI1-2 ot
25.06.2021

5. «KoncynpranT [Imrocy». — URL: http://www.consultant.ru/ ceo6oaubIii moctym

6. DnexkrponHo-6ubOIMOTeUHast cuctema AgriLib http://ebs.rgunh.ru/ (cBuaerensctBo 0
rOCyIapCTBEHHOU perucTpanuu 6a3bl JaHHbIX Ne2014620472 ot 21.03.2014).

Hoctyn K 3JIEKTPOHHOI UH(GOPMALMOHHO-00pa30BaTeJIbHOM cpene,
HH(pOPMALMOHHO-TEJEKOMMYHHUKAUMOHHOM ceTH « MHTEepHET»

1. Cucrema nucranimonnoro ooy4yenust Moodle www.portfolio.rgunh.ru (cBo6oano
pacpocTpaHsiemMoe)

2. [lpaBo wucnonb3oBanus nporpamm aiasi OBM  Mirapolis HCM B cocrase
(byHKLIMOHATIBHBIX OJIOKOB U MOAyIel: BupTyanbHas KOMHara.

3. NHHOBalMOHHAs cHUCTeMa TECTUPOBAaHUS — TMPOrpaMMHOE oOOecriedeHue Ha

mwiatdopme 1C (dorosop Ne K/06/03 ot 13.06.2017). beccpounsrii.
4. OOpa3oBaTenbHbIi HHTEPHET — MopTasl Y HUBepcuteTa BepHaackoro (CBUIETENBCTBO O
peructpanuu cpeacTsa MmaccoBblx HHGopMaru D1 Ne DC77-51402 ot 19.10.2012).

JInueH3MoHHOE U CBOOOIHO pacpocTpaHsieMoe MPOrpaMMHoe odecrieyeHne

1. OpenOffice —  cBoOOaHBIH  TakeT  OQPHCHBIX  MPHIOKEHHH  (CBOOOIHO
pacrpocTpaHsIeMOe)

2. linuxmint.com https://linuxmint.com/ (cBo60HO pactpocTpaHsIeMoe)

3. DnekTpoHHO-OMOMMoTeuHas cucrema Agrilib http://ebs.rgunh.ru/ (cBunerenscTBO 0
TOCyJapCTBEHHOM peructpanuu 0a3bl gaHHbIX Ne2014620472 ot 21.03.2014) coOCTBEHHOCTH
YHHUBEPCHUTETA.

4. Odpunmanphas crpanuna ®I'bOY BO MCX P® «Poccuiickuil rocynapcTBeHHbIN
YHHUBEPCHTET HapoJHOro Xxo3sictBa umenn B.WU. Bepnaumckoro» https://vk.com/rgunh.ru
(cB0OOIHO pacmpocTpaHsIeMoe)

5. llopran ®I'BOY BO MCX P® «Poccuiickuii ToCyqapCTBEHHBIN YHUBEPCUTET



https://urait.ru/bcode/518272
https://urait.ru/bcode/513656
https://urait.ru/bcode/518272
https://www.garant.ru/
http://www.consultant.ru/
http://ebs.rgunh.ru/
http://www.portfolio.rgunh.ru/
https://linuxmint.com/
http://ebs.rgunh.ru/
https://vk.com/rgunh.ru

HaponHoro xo3siictBa wumeHn B.M.  Bepnaackoro» (CBoOOZHO — pacmpoCTpaHSIEMOE)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31
6. AHnTHBUpYcHOEe mporpammHoe obOecneuenne Dr. WEB Desktop Security Suite

(Cyo6nmunensnonnsiii goroop Nel3740 Ha mepenady HEMCKIIOYMTENIBHBIX MPaB HA MPOTPaMMBbI

st OBM ot 01.07.2021).

6.4 IlepeyeHb y4eOHBIX ayAUTOPHUIi, 000PY10BAHHS U TEXHUYECKHX CPeICTB
o0yuyeHust

VYdeOHast ay IUTOPUS sl IPOBEACHUS JICKITUOHHBIX 3aHATHIHA
(nmorounas). Cnenuanu3upoBaHHasi Me0elb, J0CKa MeJIoBasl,
MYJbTHMEAUAHOE 000PYIOBAHUE, IPOCKTOP, IKPaH HACTCHHBIN

143907, MockoBckast 06nacTth, T. banammxa, yi.
mocce DHTY3HacToB, 1.50, kab. 129

IInomane momemenus 118,1 kB.M

Ne mo TexHnueckoit naBeHTapu3anuu 140, stax 1

YueOHast ayAuTOpHUs JUIS 3aHATHH JIEKIIUOHHOTO THIIA,
CEMHHAPCKOIo TUIA (CEMHHAPHI, IPAKTUYECKHUE 3aHATHS,
MPaKTHKYMBI, JTJa0OpaTopHbIe PabOThI, KOJUIOKBUYMBI), JUIs
MIPOBEICHUS IPYNIOBBIX KOHCYIbTAIlMH ¥ HHAMBUIYAIbHOM
paboTHl 00YUYaBIINXCS C MENAarOTHYECKUMH PAOOTHUKAMH, IS
MPOBEACHUS TEKYLIETO KOHTPOJIS M IPOMEKYTOUHON
aTTeCTallUH.

CrnennanusupoBaHHas MeOeb, T0CKa METOBas.
MynbTuMeanitHoe 000pyIoBaHue, IPOSKTOP, SKPaH HACTEHHBIH

143907, MockoBckas 06nacTth, T. banammuxa, yi1.
mocce DHTY3HACTOB, 1. 50, kab. 125

IInomanp momemnenus 51,6 kB.M

Ne no TexHnueckoit nHBeHTapu3anuu 136, stax 1

Ilomemmenue A camocTosATeNnbHON paboTel. IlepcoHanmbHBIE
KOMITBIOTEPBI B COOPKE C BHIXOJIOM B HHTEPHET.

143907, MockoBckas oonacts, T. banammuxa, yi.
nrocce HTY3HACTOB, 1. 50, YUTaNBHBIN 3a
IInomanp momemenus 497,4 xB. M.

Ne o TexHMYecKoi HHBEeHTapu3aruu 177, atax 1

ITomeenue JUIS CaMOCTOSTEIIBHOM paboTslL.
CrnennanusupoBaHHasi MeOeib, TIEPCOHAIBPHBIE KOMITBIOTEPH B
cOOpKe ¢ BBIXOJIOM B HHTEPHET.

143900, MockoBckas obnacts, T. banammuxa, yi.
IOmnyca @ygnka 1.1, xab. 320

ITnomane nomemeHus 49,7 KB. M.

Ne o TexHMYeckoi nHBeHTapm3anuu 313, stax 3

YuebHas ayautopus A y4eOHBIX 3aHATHH OOyJaromuxcs 3
yucna uHBanuAoB u mun ¢ OB3. CrhermanmsupoBaHHas MeOeIb.
ABTOMAaTH3UpOBaHHOE pabodee MECTO JJsI  HHBAIHIOB-
KOJIICOYHUKOB C KOPPEKIMOHHOW TEXHUKOW W HHIYKIIMOHHOW
cucremoir OnCuc 290; ABTOMAaTH3MpOBaHHOE paboyee MECTO
JUIsL  CIa0OBHISAIIMX W HE3pAYMX  MOJIb3oBateleil  co
CTalMOHapHbIM  BuacoyBenuuutenem  OiaCuc 29  ON;
ABTOMaTH3UPOBaHHOE pabouee MecTo ISl CIaOOBUASIINAX U
HE3PSYUX T0Nb30BaTeNeil ¢ MOPTaTHBHBIM BUICOYBEIMYUTEIEM
OnCuc 207 CF; ABToMarm3mpoBaHHOE pabodee MeECTO It
CTa0OBUIAIINX H HE3PAYUX IMOJH30BATEICH C YHUTAIOIICH
MmammHOH I1Cuc 207 CN; AnmaparHslid KOMIUTEKC ¢ GyHKIUEH
BUJCOYBEIMUYCHHUS M YTCHUS U1 CIAOOBHIAIIMX W HE3PSIUX
nonbe3oBareneit 31aCuc 207 OS.

143907, MockoBckas obnacth, r. bamammuxa, yi1.
urocce JHTY3MACTOB, 1. 50, kab. 105

IInomane nomernenus 52,8 KB. M.

Ne o TexHnueckoit naBeHTapu3anuu 116, stax 1



https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

@EJEPAJIBHOE I'OCY JAPCTBEHHOE BIOJUKETHOE OBPA3OBATEJIbHOE YYPEXXIEHHE BBICIIEI'O OBPA3OBAHUA
MUHUCTEPCTBA CEJIbCKOI'O XO351CTBA POCCUNCKOU ®EJEPALIMN

«POCCHUMCKHIA T'OCYJIAPCTBEHHBIA YHUBEPCUTET HAPOTHOI'O XO3SMCTBA
NMEHMU B.A. BEPHA ICKOI'O»

(YuuBepcuter BepHajackoro)

@oH/1 O1LIEHOYHBIX CPEJCTB /sl POBe/IeHUsI TEKYIIero KOHTPOJIS U IPOMEeKYTOYHOM
arTecTallu 00y4alomMXCs M0 JUCHUIIUHE

CrangapTH3anus M VipaBJjeHHe KauecTBOM B cdepe yeayr

Hamnpasnenue noarorosku 43.03.02 Typuszm

HpO(l)I/IJ'IB TexHoI0ruu 1 OopraHu3aiyvs TYPOIICPATOPCKUX U TYPAI'CHTCKUX YVCIIVI

KBanudukauus bakanasp

dopma oOydeHus ouHas

bamammuxa 2023 r.



1.0nucanue nokaszarejed U KpuTepueB OLlEHUBAHMS MJIAHUPYEMbIX Pe3yJibTaTOB
00y4YeHus1 10 Y4eOHOM TMCUMILIHHE

Koan
HANMEHOBAHUU
KOMIIETeHIINH

YpoBeHb
O0CBOEHUSA

HNuaukarop chopMHUPOBAHHOCTH KOMIIETEH U
I[lnannpyemble pe3yjbTaThbl 00yUeHUsI

OIIK-3  Crnocoben
obecneuusamo
mpebyemoe
Kawecmeo
npoyecco8 OKa3aHus
yeaye 8 u30pamHou
cghepe
npogeccuonanvHol
oesamenbHoCmu

IToporosbiii
(ynomJieTBopuTeI
bHO)

3HaATh: CUCTEMbl MEHE[DKMEHTa KadecTBa B
UHIYCTPUM TypU3Ma, TEXHOJOTMU OOecreueHus
Ka4yecTBa OKa3aHUs TYPUCTCKUX YCIYT

yMeTh: oOecneunmBaTh  CTaHAAPThl  KayecTBa
IIPOLIECCOB OKA3aHUS TYPUCTCKUX YCITYT

BJIaJleTh: HABBIKAMU U OIBITOM: OLIEHKH KauecTBa
OKa3aHMUsl TYPUCTCKMX YCIYI C Y4€TOM MHEHUs
noTpeOuTeNneii W  3aMHTEPECOBAHHBIX  CTOPOH;
oOecrieueHuss TpeOyeMOro KayecTBa IPOLIECCOB
OKa3aHUs TYPUCTCKHUX YCIYI B COOTBETCTBUHU C
MEXyHapOAHBIMU u HallMOHAJIbHBIMU
CTaHJapTaMH

IIponBunyTHI
(xopo1o)

3HaeT TBepAO: CUCTEMbl MEHEP)KMEHTA KauecTBa B
WHIYCTPUU TypuU3Ma, TEXHOJOTUU O0OECTeUeHUs
KaueCTBA OKA3aHUs TYPUCTCKUX YCIYT

VYmeer  yBepenHo: oOecneuyMBaTh  CTaHIApPThI
KaueCTBa MPOIECCOB OKa3aHMs TYPUCTCKUX YCIyT
Biajneer yBepeHHO: HAaBBIKAMHM M OIIBITOM: OLICHKH
KauecTBa OKa3aHMsI TYPUCTCKUX YCIYT C Y4YETOM
MHEHUSI TIOTpEOUTENe ¢  3aMHTEPECOBAHHBIX
CTOpOH; obecneueHust TpeOyeMoro KadecTBa
IIPOLIECCOB  OKa3aHMs TYPUCTCKUX  YCIYyr B
COOTBETCTBUU c MEXIYHAPOIHBIMU u
HAIIMOHAJIbHBIMU CTaHIAPTaMH

Bricokuit
(0TJIM4HO)

HNmeer  chopmupoBaBlieecsi — cUCTeMaTHYeCKHe
3HAHUSA: CHUCTEMBl MEHEDKMEHTa KayecTBa B
UHAYCTPUHU TYypU3Ma, TEXHOJIOTUU OOeCredeHus
KauyecTBa OKa3aHUs TYPUCTCKUX YCIAyT

HNmeer  copmupoBaBuieecss — cUCTeMaTHYecKOe
ymenme: oOecreynBaTh CTaHAApTHl  KadyecTBa
MPOLIECCOB OKa3aHUA TYPUCTCKUX YCIYT

Ilokazan cdopmupoBaBlIeecss cHCTEeMATHYeCKOe
BJIaJleHMe: HABbIKAMU U OIBITOM: OLIEHKHA Ka4yecTBa
OKa3aHus TYPUCTCKUX YCIYr C Y4YE€TOM MHEHHUS
noTpeOuTenell W 3aUHTEPECOBAHHBIX CTOPOH;
oOecrieueHuss TpeOyeMoro KayecTBa IPOLECCOB
OKa3aHusl TYPUCTCKUX YCIYI B COOTBETCTBUU C
MEXIYHapOIHBIMU " HallMOHAJIbHBIMU
CTaHJapTamMu

Jlnist pOpMBI HTOTOBOT'O KOHTPOJIS - DK3aMEH:
OLIEHKA «OTJIMYHO» BBICTABISETCS, €CIM CTYAEHT IOJHOCTBIO YCBOWJI Marepuan Io

nmporpamme JUCHUIIIINHBI,

npoQeCCHOHANIbHBIC YMEHUS U HABBIKU;

OIICHKAa <«XOpPOIII0» BBICTABISIETCSA, €CIM CTYACHT YCBOWI MaTepHall MO MporpaMme
JTUCIUTIIMHBI, CIMOCOOCH TpeoOpa3oBhIBATh TEOPETUUYECKUE 3HAHUS B MPOdecCHOHATbHBIC
YMEHUS ¥ HaBBIKH, HO JIOMTyCKAET HECYIIECTBCHHBIC OITNOKH;

crnoco0eH

HpCO6pa30BLIBaTB TCOPCTUUCCKUC 3HaHUA




OLIEHKA «YIAOBJIETBOPUTEIILHO» BBICTABIACTCS, €CJIIM CTYIECHT B LIEJIOM YCBOWJI MaTepuall
o TporpamMMme AWCHMIUIUHBL, CIHOCOOCH TpeoOpa3oBBIBATh TEOPETHUECKHE 3HAHUS B
npodeccuoHanbHble YMEHHS U HaBBIKU, HO JAOIMYCKAET OT/AEIbHBIEC CYIIECTBEHHBIE OIINOKY;

OLICHKA «HEYIOBJIETBOPUTEIBHO» BBICTABIIETCS, €CJIU CTYJCHT HE YCBOMJI MAaTEpHUAIl 10
nporpaMMe JUCHUIUIMHBI, HE CHOCOOEH mpeoOpa3oBbIBaTh TEOPETHUYECKHWE 3HAHHUS B
npodeccuoHAbHBIC YMEHHS H HABBIKU.

2. TunoBbie KOHTPOJIbHbIE 32JAHUS NI UHbIE MATEPUAJIBI, HEOOXO0AUMBIE JIJIS OLIEHKH
3HAHUI, YMEHHM i, HABBIKOB M (WJIH) ONBITA AeSITEJbHOCTH, XaPAKTEPU3YIOIIUX ITATbI
(opMmupoBaHus KOMIEeTEHINI B IpoLiecce 0CBOeHHs 00pa30BaTeILHOM NPOrpPaMMBbl

IIpuMmepHas TemaTuka pedeparon
1. IToHsiTHE O TEXHUYECKOM PEryJIUPOBAHUHU, TEXHUYECKUM PErIIaMEHT.
2. CtpyKTypa NopsiioK IPUMEHEHHUS.
3 I'ocyaapcTBEHHBIH KOHTPOJIb U HA/130p 3a COOI0/IEHMEM TPeOOBaHUI TEXHUYECKUX
periaaMeHToB, cucTeMa mTpadoB, HATATaeMbIX Ha UCTIOJTHUTENCH HEKaYeCTBEHHBIX YCIIYT.
4. OcHoBHBIC 1€, 331a4l 3akoHa PD «O 3amute npaB moTpeOuTeneiiy.
5 AHanu3 rocyIapcTBEHHBIX CTaHAApTOB B chepe cepBuca.
6. ITonarue crannaptusanuu. HopmaTuBHbIE TOKYMEHTHI 10 CTaHAAPTU3ALUH.
7. Ucropus pa3Butus crannaptusanuu B EBporne, B Boctounbsix crpanax, CILIA, Poccun.
8. Kitaccuduxanus ctanaapToB: HallMOHAJIbHBIE CTAHAPTHI, CTAHAAPTHI OpraHU3alui.
TexHU4eCKU perJaMeHT.
9. MexnyHapoHast opranusanus no crangaaptuzanuu (ISO).
10. [ousATHe «MEXIYyHAPOAHBIN cTanmapT». Kimaccudukarys craHnapTos.
[Topsinok npuMeHeHus.
11. Cepruduxanus cucrem meHemxMenTa kauectsa (CMK): mpaBuiia 1 nopsiiok
IIPOBEJCHUS.
12. YcnoBus ocyiecTBiIeHHs rpoliecca cepTuuKalny 1 kiacc cepruduxanuu B PO.

IIpumepHbIe TECTOBBIE 3aJaHUS
1. YkaxkuTe, IpaBa OpraHoB rocyJapCcTBEHHOr0 KOHTPOJIs (Haa30pa).
1. BeigaBath nmpeanucanust 00 yCTpaHEHUU HapylIeHnH TpeOOBaHUI TEXHUUECKUX PETIaMEHTOB
2. HampaBnsite HHQOpMANMIO O HECOOTBETCTBUM MPOAYKIUH TPEeOOBAHUAM TEXHHUUECKHUX
pErjlaMeHTOB
3. IIpuBnekaTh U3rOTOBUTENS K OTBETCTBEHHOCTH, IIPETYCMOTPEHHOM 3aKOHOJaTENbCTBOM PO
4. IlppHuMaTh MEpHI B LENSIX HEAOMYLIEHUS IPUYMHEHNS Bpeaa
5. IlpyHUMaTh MeEpHl MO YCTPAHEHUIO TOCJIEACTBUN HAPYIICHHH TPeOOBaHUN TEXHUYECKUX
pErjlaMeHTOB
6. IlpuocraHaBnuBaTh WM MpeKpamaTe JIEUCTBHE JAEKIapalliM O COOTBETCTBUM HWIIU
cepTuduKaTa
COOTBETCTBUS
2. YkaxuTe nmpaBa OpPraHoB roCy/JapCTBEHHOr0 KOHTPOJs (Hag30pa) B XoJe NPOBEPKH
AOCTOBEPHOCTH MOJy4eHHOH MHGOPMALUHM O HECOOTBETCTBHM NMPOAYKIMH TPeOOBAHMAM
TEeXHHYECKHX PerjaMeHTOB.
1. 3ampamuBaTh y U3rOTOBUTEINS JAOMOJHUTENbHYIO HH(QOpPMAIMIO O IPOAYKLIHUH U MpOoIeccax,
MPOBEIEHHBIX MPH OCYILECTBIEHUH 0053aT€IBHOTO MOATBEPKICHUS COOTBETCTBHS
2. Ilpn HEOOXOIMMOCTH MPUBJIEKATh CIIELUATNCTOB JJIsl aHAJIM3a MOJYY€HHbBIX MaTEepHUaJIoB
3. IlpunnMarts perienue 06 oOpaleHny B CyJ ¢ UCKOM O MIPUHYIUTEILHOM OT3bIBE MPOIYKIIUU
4. IlpoBepsiTb COONIOIEHHE CPOKOB YKa3aHHBIX B MPOrpaMMe MEPOINpHUATHI 1O
IIPEAOTBPALECHUIO
IIPUYUHEHUS Bpela
5. CnocoOCTBOBaTh paclpoCTpPaHEHHIO HHPOPMAIMM O CpPOKaX M TMOpsSAKEe MPOBEACHUS
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MEPOIPUATHH IO NPEAOTBPAILECHUIO IPUYUHEHUS Bpea

3. Ykaxxure 00513aHHOCTH OPTraHOB IOCYAapCTBEHHOI0 KOHTPOJIsSI (HaA30pa).

1. ITpuBiieKaTh U3rOTOBUTENS K OTBETCTBEHHOCTH, IIPEyCMOTPEHHOHN 3aKOHOIATEILCTBOM PP

2. IlpyHuMath Mepsl B LENIAX HEAONMYLICHUS IPUYMHEHNS Bpeaa

3. IlpuHuUMaTe Mepbl MO YCTPAHEHUIO IOCICACTBUN HAPYIICHHH TPEeOOBAaHMN TEXHUYECKHUX
pErIaMeHToB

4. llpuocraHaBiuBaTh WM NpEKpalmaTh JACHCTBHE JEKIapalud O COOTBETCTBUM WU
cepTuduKara

COOTBETCTBUS

5. IIpoBomuTh pa3bACHUTENbHYIO pabOTy 1O TNPUMEHEHHUIO 3aKoHojareiabctBa PD o
TEXHUYECKOM

peryanupoBaHud, HHPOPMUPOBATH O CYIIECTBYIOIIMX TEXHUUYECKUX PETIaMEHTax

6. Co0mro1aTh KOMMEPYECKYIO TaliHy U KOH(QHUAESHIMATBHYO HHPOPMALIUIO

4. YKaKkuTe OpPraHbl, OCYLIECTBJISIIONINE TOCYIApPCTBEHHbIII KOHTPOJbL (HAA30p) 3a
co0/1r01eHneM TPpeOOBAHMH TEXHUYECKUX PerjiaMeHTOB.

1. EBpa3uiickuii COBET M0 CTaHIAPTU3ALUHN, METPOJIOTHH U CEPTHPHUKAIINN

2. Oprasbl UCIIOJTHUTEIBHOH BJIACTU CyObEKTOB PO

3. IlonBenOMCTBEHHbIE OpraHaM HCIOJHUTENbHON BiacTh cyObekToB P® rocynapcTBeHHbIE
YUPEKACHUs, YIOTHOMOUYEHHbIE Ha POBEJCHUE TOCYAapCTBEHHOI0 KOHTPOJIA (Haa30pa)

4. denepanbHbIe OPraHbl UCIIOJIHUTEIBHON BIACTH

5. Bce oTBeTHI IIPaBUIIbHBIE

5. Ykaxure, B KAKHX CJIy4asixX 0J4aeTcs UCK B Cy/ 0 IPUHYAUTEIbHOM OT3bIBe NPOAYKIIUH
HECOOTBETCTBYIONLIEH TPeOOBAHUAM TEXHUYECKHX PerJiaMeHTOB.

1. HeBblmonHeHHE TpeANnucaHusi 0 pa3paboTKe M3TOTOBHTEIEM MPOTPAaMMBI MEPOIPHATHH 10
IIPEIOTBPALICHUIO IPUYMHEHUS Bpeaa

2. HeBbInonHeHe MporpaMMbl MEPOTIPUATHI IO TPETOTBPALIEHUIO IPUYNHEHHS Bpea

3. Henaanesxariee UCIIOJIHEHUE CTYKEOHBIX 003aHHOCTEN JTOJKHOCTHBIX JIUIL IPU MPOBEICHUN
MEPOTIPUSTHI 1O TOCYAAPCTBEHHOMY KOHTPOJIIO (HAa130PY)

4. HecooTBeTCTBHE MPOAYKIIUU TPEOOBAHUAM TEXHUUECKUX PETJIAMEHTOB

5. CoBeplieHue NPOTUBOIPABHBIX JeHCTBUM (Oe31eHCTBUS) OpraHaMHu TrOCYAapCTBEHHOTO
KOHTPOJIA (HAA30pa) M UX JOKHOCTHBIX JIUIL

6. Ykaxute, KaKkue MepPONPHUSITUS OCYLIECTBJIAET OPraH roCy/JAapCTBEHHOr0 KOHTPOJS
(Hag30pa) mMpH KOHTPOJIe 32 BBINMOJHEHHEM NPEANHCAHMA O pa3padoTke NPOrpaMmbl
MeponpHuATHI N0 NPeJ0TBPalleHHI0 IPUYMHEHHUS Bpeaa.

1. 3ampammBaTh y HM3rOTOBUTENS HHGPOPMALMIO O MPOAYKIMHM M Tpoleccax, B TOM YHUCIE
pe3ynbTaThl UCCIEIOBAaHUN U M3MEPEHUN, MPOBEACHHBIX MPHU OCYIIECTBICHUH 005S3aTeIbHOIO
IIOITBEPKIEHUS COOTBETCTBHS

2. IlpuBnexaTb npu HEOOXOAUMOCTH CTIELUATIMCTOB AJIs aHAJINM3a MOJTYYEHHbIX MaTEpPHUAaJIOB

3. IlpunnMarts perienue 06 oOpaleHnu B CyJ ¢ UCKOM O MIPUHYIUTEILHOM OT3bIBE MPOIYKIIUU
4. IlpoBepsTb COONIOIGHHE CPOKOB YKa3aHHBIX B MpOrpaMMe MEpOIpHSITHI 1O
IIPEIOTBPALICHUIO

NpPUYMHEHUS Bpela

5. CnocoOCTBOBaTh paclpoCTPaHEHUIO HHPOPMALUMU O CPOKaX M TMOpSAAKE MPOBEACHUS
MEPONPUITHIA MO MPEAOTBPAILIEHUIO TPUUUHEHUS Bpeia

7. Ykaxure JeficTBUS M3rOTOBUTEIS IMPH HEBO3MOKHOCTH YCTPaAHEHHMs Yrpo3bl
NpPUYUHEHHSA

Bpenaa.

1. Bo3menieHue yoObITKOB IpUOOpeTaTeNsiM, BOZHUKIINE B CBSI3U C OT3BIBOM MPOAYKLIUU

2. Onogerienue npuodpeTaresnaei 0 HATUYUK Yrpo3bl IPUYUHEHUS Bpeaa

3. OT3bIB IPOIYKLHMH U3 peaanu3anuu

4. IlpnocTraHoBKa IPOU3BOJACTBA MPOAYKLIUN

5. IlprocTaHoBKa peain3alvii TPOAYKIIUU
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8. Ykaxure cpok 1oBeieHHsI U3roTOBUTEIeM HHGOPMALMH 0 HECOOTBETCTBUH MPOXYKIUH
TpeOOBAaHUSIM TEXHUYECKHX PerjiaMeHTOB /0 OpPraHa TroCyJIapCTBEHHOr0 KOHTPOJIs
(naazopa).

1. 5 nueit

2. 10 nuen

3. 20 nueu

4. 1 mecs1n

5. Cpok He yCTaHOBJICH

9. VYKakuTe CpPOK NpPOBeJeHHUS HW3rOoTOBUTeJeM (MCIOJHUTEIeM, MPOJAABIOM, JHIIOM,
BBINOJHAKIMM (YHKIUM HWHOCTPAHHOIO M3rOTOBUTENs]) MPOBEPKH J0CTOBEPHOCTH
MOJIyYeHHOH

uHGopMaNuM 0 HECOOTBETCTBUM NMPOAYKIUM TPeOOBAHUAM TeXHUYECKHUX PerjiaMeHTOB.

1. 5 nHen

2. 10 guent

3. 20 nuen

4. 1 mecs

5. Cpok He yCTaHOBJIECH

10. ¥Yka:xxkute CpPOK [10BeJdeHHS] 10 H3IrOTOBHTEJs HHGpOpPMANUM O HECOOTBETCTBHU
NPOAYKIHH

TpeOOBAaHUSIM TEXHHYECKHUX perjaMeHTOB, ecJu HH(opManus NoJyYeHa OT NPOAABIA
(McnoTHMTEJIS1, JIMIA, BHINOJTHAIOEr0 GyHKIIUM HHOCTPAHHOIO U3rOTOBUTEJIs)

1. 5 nueit

2. 10 nueni

3. 15 nuent

4. 20 guen

5. 1 mecsng

6. Cpok He yCTaHOBJIEH

11. Vkaxurte, Kakue MepONPUATHS J0/KHA BKJIKYATH NMPOrpaMMa MepPONPUSITHI MO
NpeI0TBPALICHUI0 IPUYMHEHUS Bpeaa.

1. Bo3menieHue yObITKOB IproOpeTaTensiMm

2. OnoBemnieHre npuodpeTaTeneil 0 HATHYUU YIPO3bl IPUYNHEHHS Bpeaa

3. OT3BIB IPOAYKITMHU U3 PeaIU3aIUN

4. IlpuocTaHOBKa MPOU3BOJICTBA U PEATU3ALUN TPOTYKLIUH.

5. Cioco0OsI peoTBpallieHus Bpeaa

6. Cpoku peanu3aluuyd MEpONPUITHI MO MPEAOTBPALIEHUIO IPUYNHEHUS Bpeaa

12. YkaxuTre, CPOK 10BeleHUsA HH(POPMALMU O HECOOTBETCTBUHU MPOAYKIMU TPEeOOBAHUAM
TeXHHYECKHX PerjaMeHTOB 10 M3rOTOBHMTEJs, ecid MHPOPMANHUA IOJy4YeHAa OT JMLa He
SIBJIAIONIETOCH U3TOTOBUTEJIEM.

1. 5 nueit

2. 10 nuen

3. 15 nueit

4. 20 guen

5. 1 mecsn

6. Cpok He yCTaHOBJIEH

13. VYkaxnre CpoKk Ppa3spadoTKH M COIVIACOBAHHSl NPOIrpPaMMbl MEpPONPHUATHH IO
NpeIoTBPAIleHNI0 MPUYMHEHUsI Bpela NPH MOATBEP:KIeHNUH J0CTOBEPHOCTH MH(OPMALMHU
0 HeCOOTBETCTBMHU MPOAYKIMH TPEOOBAHMAM TEXHMUYECKUX PerIiaMeHTOB.

1.5 nueit

2. 10 guent

3. 15 nuent

4.20 naen

5. 1 mecsnx
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6. CpoK HE YCTaHOBJICH

14. Yxkaxurte, BbIIAYM NPpeINHCAHUI O pa3padoTke NPOrpaMMbl MepONPHUATHH IO
NPeJOTBPALECHUIO IPHYMHEHHS BPela OPraHoM rocy1apCcTBEHHOI0 KOHTPOJIA (HaA30pa)

1. 5 nuen

2. 10 nuen

3. 15 nueit

4. 20 guen

5. 1 mecsrg

6. CpoK HE YCTaHOBJICH

15. Kakoil KoMIUIEKC CTAaHIApPTOB, YCTAHABJMBaeT eJUHbIe IMpPaBWja pa3padoTkw,
oopMiIeHUs U 00palIeHNS] TEXHUYECKOM TOKyMeHTauuu?

1. ECKJ

2. ECKK TOHU

3. ECOOCBb

4. ECT[

5. CPIIII

6. YC

16. Ykaxute KOMILUIEKC CTAHAAPTOB, YCTAHABJMBAIOIIUI TOPSAA0K NPOEKTHPOBAHMS,
NPOU3BOJACTBA, 3P (PeKTHBHOr0 NPUMEHECHHUS MOTPedUTeeM NPOAYKIIHH.

1. ECKJ]

2. ECKK TOHU

3. ECOOCBb

4. ECT[

5. CPIIII

6. YC

17. VYkaxute KOMILUIEKC CTAaHAAPTOB, YCTAHABJMBAIOIIMI OCHOBHBbIE T0JIOKEHHS
KOMILJICKCHOT0 MOAX0JAa K NPHPONOOXPAHHON CTAaHAAPTH3alMH, NMOKA3ATEJIH COCTOSIHUS
NPHUPOIHOIO

KOMILJIEKCa, 0€30MaCHOCTH OXPAaHbI TPYAA M HAYYHOH OPraHM3aluM TPYyJa.

1. ECKJ]

2. ECKK TOHU

3. ECOOCBb

4. ECT[

5. CPIIII

6. YCI

18. Kak Ha3pIBaercsi MEXKIYHAPOAHBIN CTAaHAAPT, YTBEP:KACHHBIH B KayecTBe
HANMOHAJILHOTO M COACPKAIINI ayTEHTHYHBIN TEKCT ¢ JonoaHeHusiMu? Ctanaapr:

1. rapMOHH3UPOBaHHBIN

2. UIEHTUYHBIA

3. MouULIMPOBAHHBII

4. HallMOHAJILHBIN

19. VYkaxute cHCTEeMy CTaHAApTOB, TIJABHBIM Pe3yJbTAaTOM KOTOPBIX SBJISIETCS
pa3padorTka

KJIaccu(pukaTopos.

1. ECK/]

2. ECKK TOHU

3. ECOOCb

4. ECT[

5. CPIIII

6. YC

20. VYxkaxure, Kakasi OpraHuM3anusi 3aHUMaeTcsl pa3padoTKol, NpomaraHaol u
NpUMEHeHHeM
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MeTO0B M TeOpeTH4YeCKUX NPUHUMIIOB YIIPABJEHUS KAUecCTBOM?
1. EOK

2. ECCMC

3. UCO

4. MOK

5. CEH

6. CEHDJIEK

IMPUMEPHBIE BOITPOCHI K 9K3AMEHY
1.IIpaBoBBIE OCHOBBI CTaHAAPTU3ALINN.
2.1lenu cTaHIapTU3alKH.
3.IlpuHnunsl cTangapTU3AUH.
4 OyHKIUMY CTaHAAPTU3ALIHUH.
5.Metoapl cTaHAapTU3aluu. YopsioueHne o0beKTOB cTanaapTu3anuu. [lapamerpuueckas
cTaHaapTu3anus. Y HUPUKAIUSI TPOAYKIUH.
6.Metoapl cranaapTuzauuu. Arperatupoanue. KomiiekcHas ctaniapTu3anus.
Omnepexaromiasi CTaHJapTU3ALINS.
7.UeTblpexypoBHEBasE CUCTEMA 3aKOHOB, TI0/I3aKOHHBIX aKTOB, HOPMATUBHBIX IOKYMEHTOB T10
CTaHJapTH3aIUU.
8.Oprans u ciryx0s1 'CC.
9. ®ynkuuu 'occranmapra Poccun.
10. OOuras xapakTepUCTUKA CTAaHAAPTOB Pa3HbIX KaTErOpHil.
11. OOmras xapakTepucTUKa CTAHAAPTOB PAa3HBIX BUOB
12. [opsaok pa3paboTku cranaapToB. OCHOBHBIE CTAIHH.
13. VI3meHeHus U IepecMOTp CTaHAapTOB.
14. KoHTpoJb 1 HaI30p 32 COOIIOIEHUEM CTaHIapTOB.
15. Texunueckoe ycnosue. 3apyoexxHbiil ananor TY. Pasnenst TY. Pa3pabotka,
COTJIaCOBaHUE. Y TBEPKICHHUE.
16. Obmepoccuiickue KiaccupukaTopsl.
17. OcHOBHBIE MOHATHUS U OIPEJEICHNS B 00JIaCTH CTaHJapTU3ALUN
18. ITpaBOBBIE OCHOBBI CTaHAAPTU3AIIIT
19. Llenu u 3a7a4u cTaHIAPTU3ALUN
20. OcHOBHBIE IPUHIUIIBI CTAHIAPTU3ALNH
21. Bunpl cTangapToB
22. Metoabl cTaHAApTU3ALUU
23. MexnayHapoaHas opranuzanus [SO
24. I'ocynapcTBeHHasi CUCTEMA CTaHAApTU3ALUN
25. Ilopsimok pa3pabOTKu CTaHIapTa
26. Koguposanue uHpopMaiuu o Toape
27. CranaapTuzaluu B o01acTi HHGOPMALMOHHBIX TEXHOJIOTHI
28. OCHOBHBIE OMpeIeNeHHsI CTaHAapTU3aKUK 001acTh HH(DOPMAIIMOHHBIX TEXHOJIOTUI
MOJICPKKH KU3HEHHOTO IUKJIA MPOIYKITUN
29. IlonsiTHe KauecTBa MPOAYKIIMHU
30. IToka3aTenn kayecTBa
31. TexHonmoruueckoe o0ecreyeHne KauecTna
32. CraTucTHYECKHE METOJIBI KOHTPOJIS Ka4eCTBa.
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