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Pabouast mporpaMma TUCIUIIIMHBL JOLIEHTOM Kadeapsl yrnpasieHus, k.3.H. Kornpamosoit O.H.

Peuensent: npodeccop kadenps! ynpasienus, 1.3.H. ['alijacako A.A.



1 IlnanupyemMpble pe3yJibTaThl 00y4eHHs M0 JUCHUIIMHE, COOTHECEHHbIE ¢
ycranoBjaeHHbIMHM B OIIOII BO unankaTopamMu 10CTHKEHHS] KOMIIETeHIIHIA

1.1 llepeyens KoMNeTeHIHI, POPMHUPYEMBIX Y4eOHOM TUCIUIITINHOM

NHauKaTopsl 10CTHKEHU KOMIIETEHIIMU
Ilnanupyemblie pe3yabTaTbl 00y4eHUs
OomenpodeccuoHaIbHAS KOMIIETEHIIUSA
OIIK-3 Cnocoben obecneuusamo mpebyemoe | 3uatb  (3):  cUCTEeMBl  MEHEKMEHTA
Kayecmeo Npoyeccos OKA3auus ycaye 6 | KauecTBa B WHIYCTPHUH Typu3Ma,
U3OpaHHOU cghepe npogheccuoHanbHol | TEXHOIOTUH obecrieueHus KadecTBa

oesamenbHOCmuU OKa3aHUs TYPUCTCKUX YCIIYT

Ymerp (¥Y): of0ecrieunBath CTaHAAPTHI
KauecTBa TPOIECCOB OKa3aHUS TYPUCTCKUX
YCIyT

Baapners (B): HaBbIKAMU U OTIBITOM: OI[CHKH
KauecTBa OKa3aHUsl TYPUCTCKUX YCIYr C
y4eToM MHEHUS notrpedureneit u
3aMHTEPECOBAHHBIX CTOPOH; OOCCIICUCHUS
TpeOyeMoro KauecTBa MPOIIECCOB OKa3aHUs
TYPUCTCKAX YCIYI B COOTBETCTBHU C
MEXIYHApOJAHBIMU U HAIlMOHAIbHBIMU
CTaH/IapTaMH

Koa 1 HauMeHOBaHHE KOMIIETEHIIMH

2. e u MecTo qucuuiuinHel B crpykrype OIIOII BO
Hucuumnnua «CepBUCHAsE JAEATENBHOCTB» OTHOCHUTCS K  O0s3aTeIbHOM  YacTH
npodeccuoHaIbHONW 00pa3zoBaTeNbHOM TporpamMmbl Bbiciiero odpazoBanust 43.03.02 Typuswm,
npodwis TexHOI0run 1 opraHu3anus TypornepaTopcKuX U TypareHTCKUX YCIIyT

IIEJ'II/I H3YYCHUS TUCHUINJIUHBI: IMOTYYCHUC KOMINIEKCHOT'O MPEACTABJICHHA O 3aaavax,
HaIlpaBJICHHUAX H MCTOAax CepBI/ICHOI\/JI ACATCIbHOCTH, 3HAKOMCTBO € COBPEMCHHBIM PBIHKOM
YCIyr; OCBOCHHEC KOMIIJIICKCA 3HaHPII>i, YMCHI/II\/’I 1 HaBBIKOB B CCpBHCHOﬁ ACATCIIbHOCTHU, U3YUCHUC
OCHOBHBIX W TIIEPCHCKTUBHBIX HAIPABJICHUAX CepBI/ICHOI\/JI ACATCIIBHOCTH [JIA OpraHu3aluun
KOMIIJICKCHOT'O TYPUCTCKOT'O 06CJ'Iy>KI/IBaHI/I}I B OCHOBHBIX CCTMCHTAax TprICTCKOfI HHAYCTpHUH.

3. O0bem y4eOHOH JTUCHUIIMHBI B 324€THBIX ¢IUHUIAX ¢ YKA3aHNEM KOJIHYeCTBa
aKaJeMHYeCKHX YaCOB, BbIIeJIEHHbIX HA KOHTAKTHYIO padoTy 00y4alommuxcs ¢
npenoaasareseM (10 BUAaM y4eOHbIX 3aHATHI, TEKYLIHI U TPOMEKYTOYHBII KOHTPOJIb 1O
AMCUMILIMHE) M HA CAMOCTOSAITEIbHYIO Pa00Ty 00yUYarouuxcst

Bun yueOHO# paboThI 4 cemectp
OO6mias Tpy10eMKOCTh AUCIMIUIMHBIL, 324€THBIX eTMHHI 5
4acoB 180
AynuTopHas (KOHTAKTHas1) padoTa, 4acoB 64,3
B T.Y. 3aHATHA JIEKIXOHHOTO THIIA 32
3aHSTHSI CEMHHAPCKOTO THUIIA 32
MIPOMEIKYTOUYHAS ATTECTAIUS 0,3
CamocTtosiTeqlbHasi paGoTa 00y4UaloOMXcs, YACOB 106,7
KonTpous 9
Bu npomesxyTouHOH aTrTecTanyun 9K3aMeH

4. Coneprkanue IMCHUILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3jieiaM) ¢ yKa3aHueM



OTBEJ€HHOr0 HA HUX KOJHYEeCTBA aKAIeMHYeCKHX YaCOB U BUIOB y4eOHbIX 3aHSATHIA
4.1 Ilepeuenv pazoenoe OuUCUUNIUHBL C YKA3ZAHUEM MPYOOEMKOCHU AYOUMOPHOU
(KOHMAKMHOIL) U CAMOCHOAMENbHOU PAOOMBbL, 6U006 KOHMPOEl U NePeyUHs KOMNEmeH YUl

TpynoemMkocTb, 4acoB
B TOM YHCJIE

HaumeHoBanue pa3ieinoB U TeM ayIUTOPHOU Kon
BCETO .\ | camocTosTeNh | KOMIETCHINN
(KOHTaKTHOM) N
HOM paboTHI
paboThI
Paznen 1. BBojHbIe HalpaBiaeHUs CEPBUCHOMN 85 32 53
JEeSITeTbHOCTH
Pazpnen 2. ?epBI/ICHaH JIEATEIIbHOCTD B 86 32,3 537 OIIK-3
TYPUCTCKOHN MHIYCTPUU
Hroro 3a cemectp 171 64,3 106,7
IMpomexyToUHAasi aTTECTALMSA 9 0,3 -
HUTOI'O no xucuunjmHe 180 64,3 106,7

4.2 Cooepircanue oucuyuniuHvl no pazoenam

Pa3zgen 1. BBoauble HAPaBJICHUS CEPBUCHOM 1eATEIHLHOCTH

IlepeyeHb y4eOHBIX 3JIEMEHTOB pa3jeJia:

1. Cepsucnasa oeamenvnocme 6 cucmeme y006i1emeopenus nompedHocmei

CyIHOCTh CEpBUCHOM NeATENbHOCTH. PONb M MpEeAnoChUIKM pa3BUTUSL CEPBHCHOMN
nestenbHOCTH. CepBUCHAs NEATEILHOCTh U YIOBJIETBOPEHHUE MOTPEOHOCTEN ueroBeKa. Yciyra
Kak crienupuueckuil IpoAyKT CEPBUCHOMN AEITEIbHOCTU

2. Hcmopusa pazeumus cepeucHoll oeamenabHoCmu

Yenyru U KU3HENESATENbHOCTh JIIOICH B TPAJAMIIMOHHBIX OOIIECTBaX. 3apOKIACHHE U
pa3BUTHE yCIyT B OOIIECTBAX JAPEBHEr0 MUpPA. YCIYrd U CEpBUCHAS JEATEIbHOCTh B OOIIECTBE
coBpeMeHHOro Tuna. CepBUCHas JeATEIbHOCTh B PA3BUBAIOLIUXCS CTPAHAX

3. Pazeumue yciyz u cepeucHoil 0eamenabHOCMU 8 POCCUTICKOM 0Oujecmee

Oo6bexTuBHBIE (DaKTOPBI pa3BUTHs yciuyr B Poccun. Posib rocyapcTBEHHBIX MEXaHU3MOB
B pa3BuUTHU cdepsl cepBuca. Bompockl uctopum paszButusi cepBuca B Poccuu. CymHOCTH
COBPEMEHHOT0 MOAX0/a K pa3Butuio chepsl ceppuca B Poccum.

4.  @akmopul pazeumusn cepeucHOll 0eameabHOCu

3aBUCHUMOCTh CEpPBUCHOM JESATENBHOCTH OT Teorpaduyeckux, TOCEIeHUECKUX U
nemorpaduueckux  (daktopoB. ['ocymapcTBEHHO-TIPABOBOE  PETYJIMPOBAHUE  CEPBUCHOM
JESTEIIbHOCTH U BBITIOJTHEHHE TOCYIapCTBOM CEPBUCHBIX (PYHKIIHA.

Pa3znen 2. CepBucHasl 1eATE€JLHOCTL B TYPUCTCKOW MHAVCTPUH

ITepedyenb y4eOHBIX 2JIEMEHTOB pa3jeJia:

1. Cdhepa ycayz u ocobennocmu ee pynkyuonuposanus

Knaccudukanuu yciyr B mpakTuke pa3HbIX cTpaH. Poccuiickas mozaens kinaccuduraim
yciyr JKU3HEeHHBbIN HUKIT yelIyTH . LleHHOCTh yeiyru.

2. OcHogvl opzanu3ayuu cepeucHoll 0esamenbHoCmu

Ponr  obOcmyxkuBaHusi moTpeOuWTeNneld B TOBBIMICHHWH KOHKYPEHTOCIIOCOOHOCTH
npennpusTaii chepsl cepBuca [Ipouecc obcnyxuBanus notpedurens «KoHTakTHas 30Ha» Kak
OCHOBHas cdepa peanu3aluy CepBUCHON aedaTenbHOCTU. CYIIHOCTh CEPBUCHON TEXHOJOTHH U
dopMm obcmyxuBanus. CoBpeMeHHbIE HH(POPMAIIMOHHBIE U KOMIIBIOTEPHBIE TEXHOJOTHH IMPHU
aHaiuse cephl yCayr.

3. IIpodnemwt kauecmea u 6e30nAcCHOCMU 68 NPAKMUKE COBPEMEHHO20 CEPBUCA



[TokazaTenu kadecTBa yciryru KauecTBo yciyr u 0OCTy)KMBaHHS YTIpaBICHUE KaueCTBOM
yenyr.  CraHmapTel KadecTBa M HOPMBI  0€30MACHOCTH KOMIUIEKCHOTO TOCTHUHUYHOTO
00CITy)KHBaHUS.

4. Dmuka u ncuxonocusn cepeucHoil 0eameabHocmu

[TpodeccuonanpsHoe moBeneHUE W ITUKET OJTHUKAa M TICHXOJIOTHS B3aUMOOTHOIICHUN B
TPYZOBOM KOJUICKTHBE M B o0OmeHuu ¢ mnorpedurenem. Ilcuxonormueckne 0coOEHHOCTH
JIeTI0BOTO OOIIeHHS B chepe cepBuca.

5. Cneyuguka npedocmasnenHus mypucmcKux ycuya.

Ponp TypareHta u TypomepaTopa Ha TYpUCTCKOM pbiHKe. OCHOBHBIE (YHKIIUU
TyponepaTtopa [Ipoluiecc B3auMOOTHOIIEHUN MEXAY TypOIEpaTopoM U TypareHTOM. OCHOBHbIE
3agaun TypareHTcTBa. CyObeKkThl Typusma. OCHOBHbIE (YHKIIMH TYPUCTCKHUX OpTraHU3alUM.
Crnenuduka Ttypuctckoro npoaykra. OCHOBHBIE CBOWCTBA TYPUCTCKOTO TMPOJIYKTa Tarbl
YKU3HEHHOTO LIMKJIa TYPUCTCKOTrO NpoaykTa. DakTopsl, BIUAIONIME HA CO3aHHE KaYeCTBEHHOTO
TYPUCTCKOTO MPOIYKTa

5. OueHo4YHble MaTEPHAJIBI IO TUCHHUILVIUHE
OrneHoYHBIC MaTepHAIBl MO AWCIUIUIMHE MPEACTaBiICHbI B BUIE (OHAA OICHOYHBIX
CPEJICTB.

6. MaTepuajibHO-TeXHHYECKOE U Y4eOHO-MeTouYecKoe obecrnedeHue JUCHUTLIUHBI
6.1 Ilepeuensv yueono-memoouuecko2o obecneyeHus no OUCUYUNIUHE

Ne ABTOp, Ha3BaHUE, MECTO M3JaHUs, U31ATEIbCTBO, TO/I H3IaHMUs, KOJMYECTBO CTPAHHII, PEKUM
/' JlocTyna

1 | MeTtoaudeckre yKa3aHus [0 H3YYCHUIO TUCIIUTLTAHBI

6.2 Ilepeuens yueonvix uzoanuil, He0OX00UMbBIX 0J151 0CE0CHUA OUCYUUNTUHDBL
OcHoBHas InTEpaTypa:

1. bpaxnukos, M. A. CepBucosiorusi :  yueOHoe  mocoOue  Juis  BYy30B/
M. A. bpaxxHukoB. — 2-¢ u3n., ucop. U jgom. — Mocksa : M3parensctBo IOpaiit, 2023. —
144 c. — (Bwicmiee oOpaszoBanme). — ISBN 978-5-534-13343-1. — Tekcr : 27eKTPOHHBINA //
OopazoBarenbHas miatdopma FOpaiir [caiiT]. — URL: https://urait.ru/bcode/519336

2. ®eneneBa, . H. MeHEIKMEHT B COIMAIBHO-KYJIBTYPHOM CEPBHCE U TYpPHU3ME :
yuebHoe Tmocobue ans By3oB/ U. H. ®eneneBa, B.II. Hexopomkos, JI. K. Komaposa ;

orBeTcTBeHHBIN pemaktop B. I1. HexopomkoB. — 2-¢ wu3m., mepepab. u jorm. — Mocksa :
WznatensctBo FOpaiit, 2023. — 205 c. — (Bricuiee o6pazosanue). — ISBN 978-5-534-06479-
7. — Tekcr : anektpoHHbld // OOpazoBatenbHas tuiargopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/513639

JlonoTHUTeIbHAS JTUTEpaTypa:
1. ®enenena, M. H. MeHemkMEeHT B COLMANBHO-KYJIBTYPHOM CEPBHCE U TYpH3ME !
yuebHoe Tmocobue s By3oB/ U. H. ®enenea, B.II. Hexopomkos, JI. K. Komaposa ;

oTBeTcTBeHHBIN pemakrop B. I1. HexopomkoB. — 2-¢ wu3m., mepepad. u jorm. — Mocksa :
WznatenbctBo FOpaiit, 2023. — 205 c. — (Bricuiee o6pazosanue). — ISBN 978-5-534-06479-
7. — Tekcr : anektpoHHbld // OOpazoBatenbHas tuiargopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/513639

2. CepreeB, B.W. Jloructuka cHaOxeHus : ydeOHWK s By3oB/ B. U. Ceprees,
W. T1. Dnpsamesud ; o HaydHoil penakmueit B. . CepreeBa. — 5-e u3j., mepepal. U aom. —
Mockga : M3narensctBo Opaiit, 2023. — 481 c. — (Bricmee o6pa3osanue). — ISBN 978-5-
534-16361-2. — TexkcT : anekTpoHHbIi // Obpa3oBarenbHas iatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/530857

3. UrnareeBa, U. ®. OpraHuzanusi TypUCTCKON AEATEIBLHOCTH : y4EOHHMK Ui BY30B /



https://urait.ru/bcode/519336
https://urait.ru/bcode/513639
https://urait.ru/bcode/513639
https://urait.ru/bcode/530857

N. ®. UrnatbeBa. — 2-¢ u3h., nepepad. u mon. — Mocksa : M3gatensctBo FOpaiit, 2023. —
392 c. — (Bricmiee obpazoBanme). — ISBN 978-5-534-13873-3. — TekcT : 31meKTpoHHBIN //
O6pasosarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/512610

6.3 Cospemennnie npogheccuonanvHvle 6azvl OAHHLIX, UHPOPMAYUOHHBIE CHPABOUHDLE
cucmemsl u TUWEH3UOHHOE NPOZPAMMHOE 00ecneyenue

CoBpemMeHHbIe NIpodecCHOHATIBHBIE 0a3bl JAHHBIX, HHPOPMALIMOHHbIE CIIPABOYHbIE
CHCTeMbl, [HU(PpPOBBIE  IJIEKTPOHHbIE  OHOJMOTEKHM W  JIpyrue  JJIeKTPOHHbIE
o0pa3oBaTejbHbIE PecypChl

1. loroBop o moakiarodeHMH K HanuoHambHOW SJEKTpOHHOW OMOIMOTEKE U
NpPEJOCTaBICHUH  JIOCTyrla K oObekrtaM  HamuoHambHOW — DIIEKTPOHHOH — OMOJIIMOTEKH
Nel01/HBB/0502-1 ot 26.02.2020 5 neT ¢ mpoJIOHTaIei

2. Cornamenne o OecrulaTHOM TecToBoM JocTyne K Polpred.com. O630p CMU
27.04.2016 6eccpouno

3. Cornamenne o OecrmaTHOM TecToBOM joctyne kK Polpred.com. O630p CMU
02.03.2020 6eccpouno

4. UudopmanmonHo-crpaBounas cucrema «['apant» — URL: https://www.garant.ru/
NudopmannonHo-cripaBouHasi cucremMa Jlunensuonusrd goroBop Ne 261709/0I1-2 ot
25.06.2021

5. «Koncynprant [Tmrocy». — URL: http://www.consultant.ru/ ceo6oaHbIi 1ocTyn

6. DnekTponHo-OubMMOTeYHass cucrema AgriLib http://ebs.rgunh.ru/ (cBumerenscTBO 0
rOCyIapCTBEHHOU perucTpanuu 06a3el qaHHbIX Ne2014620472 ot 21.03.2014).

Joctyn K 3JIeKTPOHHOM nHGOPMANIMOHHO-00pa30BaTeIbHOI cpene,
HHPOPMAIMOHHO-TEJIeKOMMYHUKAUOHHOI ceTH «AHTepHeT»

1. Cucrema gucranionnoro ooydenust Moodle www.portfolio.rgunh.ru (cso6oam0
pacnpocTpaHIeMoe)

2. [IpaBo wucmosnb3oBanust nporpamm aiast OBM  Mirapolis HCM B cocrase
(GYHKIIMOHAIBHBIX GJIOKOB M MOIyJIeii: BupTyaisHas KOMHATa.

3. WHHOBaIlMOHHAs CHCTEMa TECTUPOBAHUS — TMPOrpaMMHOE OOecreyeHne Ha

matdopme 1C (Jorosop Ne K/06/03 ot 13.06.2017). beccpounsbiid.
4. O6pazoBartebHbII HHTEPHET — OpTan YHUBepcuTeTa BepHaickoro (CBUIETENBCTBO O
peructpanuu cpeactsa MaccoBbix HHGopmaruu 11 Ne ®C77-51402 ot 19.10.2012).

JInueH3noHHoe M CBOOOIHO pacnpocTpaHsieMoe NPOrpaMMHoe odecrieyeHue

1. OpenOffice —  cBoOGomHBII  TakeT  OPHCHBIX  MPHIOKEHUH  (CBOOOIHO
pacrpocTpaHseMoe)

2. linuxmint.com https://linuxmint.com/ (cBo6oHO pacrpocTpaHseMoe)

3. DnexTpoHHO-OnOMMoTeunas cucrema Agrilib http://ebs.rgunh.ru/ (cBuaeTenscTBO 0
rocyIapcTBEHHOU peructpanuu 0a3el gaHHbIX Ne2014620472 ot 21.03.2014) coOGcTBEeHHOCTH
YHHUBEpPCUTETA.

4. Odunmansnas crpannna ®I'bOY BO MCX PO «Poccuiickuif rocyJapCTBEHHBIH
YHUBEPCUTET HapoJHOTO xo3siictBa uMeHu B.W. Bepuanckoro» https://vk.com/rgunh.ru
(cBOOOIHO pacpOCTpaHsIEMOE)

5. llopran ®I'BOY BO MCX P® «Poccuiickuii ToCyIapCTBEHHBIN YHUBEPCUTET
HapoAgHoro xo3siictBa wumenn B.M. Bepnaiackoro» (cBOOOJHO — pacmpoCTpaHsSEMOE)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

6. AnTHBHpYycHOe TporpamMHoe oOecrnieuenne Dr. WEB Desktop Security Suite
(Cy6nuuensuonnsblii joroBop Nel3740 Ha mepenady HEUMCKIIOYUTENBHBIX MPaB Ha MPOrpaMMBI
st OBM ot 01.07.2021).

6.4 IlepeyeHb y4eOHBIX Ay IUTOPHii, 000PYA0BAHNS U TEXHUYECKHUX CPEIACTB


https://urait.ru/bcode/512610
https://www.garant.ru/
http://www.consultant.ru/
http://ebs.rgunh.ru/
http://www.portfolio.rgunh.ru/
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http://ebs.rgunh.ru/
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o0yueHust

YueOHast ayAuTOpHs JUIs IPOBEACHHS JIEKIIMOHHBIX 3aHATHH
(norounas). Crienmanu3upoBaHHas MeOeb, T0OCKa MEIoBasd,
MYJIETUMEANIHOE 000PYAOBaHHUE, IPOCKTOP, SKPAH HACTCHHBIN

143907, MockoBckast obiacTh, I. banammxa,
yI1. 1occe DHTY3HacToB, 1.50, kab. 129
IInomane momemenns 118,1 kB.m

Ne o TexHM4eckoit nHBeHTapH3anuu 140,
orax 1

VYueGHas ayIuTOPUS I 3aHATHH JEKIIMOHHOTO THIIA,
CEMHHAPCKOT0 THIIA (CEMUHAPHI, IPAKTUYCCKUE 3aHATHS,
MPaKTUKYMBI, Ta00OpaTOpHBIE PaOOTHI, KOJUIOKBUYMBI), IUIS
NPOBENICHUS TPYIIIOBBIX KOHCYIbTAlUH W HHIUBHAYAIBHOM
paboThl 00YyYaBIIMXCSI C MEJAarorHYeCKUMH Pa0OTHUKAMH, IS
MPOBEJCHUS] TEKYILEro KOHTPOJISI ¥ IPOMEKYTOYHOM aTTeCTalNH.
CrneunanusupoBaHHas MeOeJb, 10cKa MeJIoBas. MynbTUMeTUiHOE
000opyoBaHue, MPOEKTOP, IKpaH HACTEHHBIN

143907, MockoBckast o0acTs, r. bamammxa,
yII. mocce DHTY3HacToB, 1. 50, kab. 125
IInomans nomemenus 51,6 KB.M

Ne o TexHMYeckoi nHBeHTapH3anuu 136,
sTax 1

ITomemenne Ans CaMOCTOSTENBHONH  PabOTHL
KOMIIBIOTEPHI B COOPKE C BBIXOIOM B HHTEPHET.

IlepconanbHble

143907, MockoBckast 00acTs, r. bamammxa,
yJI. Iocce DHTY3HACTOB, . 50, UNTAJIbHBIN 3ai
IInomanp momemenus 497,4 xB. M.

Ne o TexHu4eckoi nHBeHTapu3auuu 177,
sTax 1

[Tomemenne It caMOCTOSTEIbHON paOboTh. Criennann3upoBaHHAS
Mebenb, MepCOHANbHBIC KOMITBIOTEPHI B COOpPKE C BBIXOIOM B
WHTEpHET.

143900, MockoBckast o0acTs, r. bamammxa,
yi. FOnmnyca @yunka a.1, kab. 320
IInomane nomenenus 49,7 kB. M.

Ne no TexHnueckoi nHBeHTapu3anuu 313,
aTax 3

VYueOHast ayauTopusl IS Y4eOHBIX 3aHSATHH OOYy4YalomuXcs W3
gyrciaa uHBamuaAoB u Jymi ¢ OB3. ChermanusupoBaHHas MeOEIb.
ABTOMaTH3UpOBaHHOE  pabouee  MeCTO  JJIS  HMHBAJIMJOB-
KOJSICOYHMKOB C KOPPEKLMOHHOM TEXHUKOW M MHIYKLMOHHOHN
cucremoir DnCuc 290; ABTOMAaTH3MPOBaHHOE padodee MECTO IS
CIa0OBHISIIIMX W HE3PSYMX I0Jb30BaTelIed CO CTalMOHApHBIM
BupeoyBenmuurenem OnCuc 29 ON; ABTOMaTH3HpOBaHHOE
pabodee MecTo I CIabOBUAAIIMX M HE3PSIYMX IMOJIb30BaTENeH C
MOPTaTUBHBIM BHJICOYBEITHUUTEIIEM OnCuc 207 CF;
ABTOMaTH3UPOBaHHOE pabodee MECTO I CIA0OBUAALINX U
HE3psSIYUX MoJb3oBareneil ¢ yutaromieit Mammuaoi DiaCuc 207 CN;
AnmnapaTHbIii KOMIUIEKC ¢ (YHKIMEH BUICOYBEIMYCHHUS] M YTCHUS
JUTSL CITA0OBUISIINX M He3psiuuX mojb3osareneit DinCuc 207 OS.

143907, MockoBckasg obOmacTh, I. bamammxa,
VII. mocce DHTY3uacToB, 1. 50, kab. 105
IInomans moMemeHusa 52,8 KB. M.

Ne mo texmmueckoit wHBeHTapu3ammu 116,
sTax 1
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1.0nucanue nokaszarejed U KpuTepueB OLlEHUBAHMS MJIAHUPYEMbIX Pe3yJibTaTOB
00y4YeHus1 10 Y4eOHOM TMCUMILIHHE

Koan
HANMEHOBAHUU
KOMIIETeHIINH

YpoBeHb
O0CBOEHUSA

HNuaukarop chopMHUPOBAHHOCTH KOMIIETEH U
I[lnannpyemble pe3ybTaThbl 00yUeHUsI

OIIK-3  Crnocoben
obecneuusamo
mpebyemoe
Kawecmeo
npoyecco8 OKa3aHus
yeaye 8 u30pamHou
cghepe
npogeccuonanvHol
oesamenbHoCmu

IToporosbiii
(ynomJieTBopuTeI
bHO)

3HATh: CUCTEMbl MEHE[PKMEHTa KadecTBa B
UHIYCTPUM TypU3Ma, TEXHOJOTMU OOecreueHus
Ka4yecTBa OKa3aHUs TYPUCTCKUX YCIYT

yMeTh: oOecneunmBaTh  CTaHAAPThl  KayecTBa
IIPOLIECCOB OKA3aHUS TYPUCTCKUX YCITYT

BJIaJleTh: HABBIKAMU U OIBITOM: OLIEHKH KauecTBa
OKa3aHMsl TYPUCTCKMX YCIYI C Y4€TOM MHEHUs
noTpeOuTeNneii W  3aMHTEPECOBAHHBIX  CTOPOH;
oOecrieueHuss TpeOyeMOro KayecTBa IPOLECCOB
OKa3aHUs TYPUCTCKHUX YCIYI B COOTBETCTBUHU C
MEXyHapOAHBIMU u HallMOHAJIbHBIMU
CTaHJapTaMH

IIponBunyTHI
(xopo1o)

3HaeT TBepAO: CUCTEMbl MEHEP)KMEHTA KauecTBa B
WHIYCTPUU TypU3Ma, TEXHOJOTUU OOecreueHus
KaueCTBA OKA3aHUs TYPUCTCKUX YCIYT

VYmeer  yBepenHo: oOecneuyMBaTh  CTaHIApPThI
KaueCTBa MPOIECCOB OKa3aHMs TYPUCTCKUX YCIyT
Biajneer yBepeHHO: HAaBBIKAMHM M OIIBITOM: OLICHKH
KauecTBa OKa3aHMsI TYPUCTCKUX YCIYT C Y4YETOM
MHEHUSI TIOTpeOUTEeNe U  3aMHTEPECOBAHHBIX
CTOpOH; obecneueHust TpeOyeMoro KadecTBa
IIPOLIECCOB  OKa3aHMsI TYPUCTCKUX  YCIYyr B
COOTBETCTBUU c MEXIYHAPOIHBIMU u
HAIIMOHAJIbHBIMU CTaHIAPTaMH

Bricokuit
(0TJIM4HO)

HNmeer  chopmupoBaBlieecsi — cUCTeMaTHYeCKHe
3HAHUSA: CHUCTEMBl MEHEDKMEHTa KayecTBa B
UHAYCTPUHU TYypU3Ma, TEXHOJIOTUU OOeCredeHus
KauyecTBa OKa3aHUs TYPUCTCKUX YCIyT

HNmeer  copmupoBaBuieecss — cUCTeMaTHYecKOe
ymenme: oOecreynBaTh CTaHAApTHl  KadyecTBa
MPOLIECCOB OKa3aHUA TYPUCTCKUX YCIYT

Ilokazan cdopmupoBaBlIeecss cHCTEeMATHYeCKOe
BJIaJleHMe: HABbIKAMU U OIBITOM: OLIEHKHA Ka4yecTBa
OKa3aHus TYPUCTCKUX YCIYr C Y4YE€TOM MHEHHUS
noTpeOuTenell W 3aUHTEPECOBAHHBIX CTOPOH;
oOecrieueHuss TpeOyeMoro KayecTBa IPOLECCOB
OKa3aHusl TYPUCTCKUX YCIYI B COOTBETCTBUU C
MEXIYHapOIHBIMU " HallMOHAJIbHBIMU
CTaHJapTamMu

Jlnist GOpMBI HTOTOBOT'O KOHTPOJIS - DK3aMEH:
OLIEHKA «OTJIMYHO» BBICTABISETCS, €CIM CTYAEHT IOJHOCTBIO YCBOWJI Marepuan Io

nmporpamme JUCHUIIIINHBI,

npoQeCCHOHANIbHBIC YMEHUS U HABBIKU;

OIICHKAa «XOpPOIII0» BBICTABISIETCS, €CIM CTYIACHT YCBOWJ MaTepuan IO Mporpamme
JTUCIUTIINHBI, CIMOCOOCH TpeoOpa3oBhIBATh TEOPETUUYECKUE 3HAHUS B MPOdecCHOHATbHBIC
YMEHUS ¥ HaBBIKH, HO JIOMTyCKAET HECYIIECTBCHHBIC OITNOKH;

crnoco0eH

HpCO6pa30BLIBaTB TCOPCTUUCCKUC 3HaHUA




OLIEHKA «YIAOBJIETBOPUTEIILHO» BBICTABIACTCS, €CJIIM CTYIECHT B LIEJIOM YCBOWJI MaTepuall
Mo TporpaMMme JUCIHIUIUHBL, CIIOCOOEH MpPeoOpa3oBhIBATh TEOPETHYECKHE 3HAHUS B
npodeccuoHanbHble YMEHHS U HaBBIKU, HO JAOIMYCKAET OT/AEIbHBIEC CYIIECTBEHHBIE OIINOKY;

OLICHKA «HEYIOBJIETBOPUTEIBHO» BBICTABIIETCS, €CJIU CTYJCHT HE YCBOMJI MAaTEpHUAIl 10
nporpaMMe JTUCHUIUIMHBI, HE CHOCOOEH MpeoOpa3oBbIBaTh TEOPETHUECKHUE 3HAHHUS B
npodeccCHOHALHBIC YMEHHS 1 HABBIKU.

2. TunoBbie KOHTPOJIbHbIE 32JAHUS NI UHbIE MATEPUAJIBI, HEOOXO0AUMBIE JIJIS OLIEHKH
3HAHUI, YMEHHM i, HABBIKOB M (WJIH) ONBITA AeSITEJbHOCTH, XaPAKTEPU3YIOIIUX ITATbI
(opMmupoBaHusa KOMIETEHINH B MpoLiecce 0OCBOEHUs 00pa30BaTeILHON NPOrPaMMbl

IPUMEPHASI TEMATHUKA BOITPOCOB JIJISI IPOBEJIEHUA IJUCKYCCHUM HA
HNPAKTUYECKHUX 3AHATUAX

1. Kakue ¢akTopsl CTUMYIHPYIOT U3MEHEHUE POJIM CEPBUCHOM IEATEIHHOCTH B SKOHOMHKE U
0OIIECTBEHHON CTPYKTYpE pa3BUTHIX cTpaH Mupa Ha pyoeke XX-XXI BB.?

2. VYKaxuTe HaNpaBieHUs CEPBUCHOW JEATEIbHOCTH U BUABI YCIYT, KOTOPbIE IOIY4YHUIU
HauOoJIpllIee paclpoCTpaHEHHE B MEXIyHApoAHOM oOMmeHe. UTO JEXUT B OCHOBE
pacnpocTpaHEeHUs UMEHHO 3THX HalpaBJIe€HUI U BUJIOB YCIyr?

3. B uem cymHocTh (mpuposa M (QYHKUIUHM) NPEeANPUHUMATEIbCKUX CeTeH, MOJIy4YMBIIMX
pacnpocTpaHeHUE B COBPEMEHHON CEPBUCHOM MPaKTUKE?

4. Kakue O0COOEHHOCTM MPUCYIIM CEPBUCHOW JesTelNbHOCTH coBpeMeHHoll Poccun? Yro
OTJIMYACT U UTO COIFIKAET POCCHICKUI CEpBUC C MHEPOBOM MTPAKTUKOM cepBUCca?

5. Kakue HampaBineHus M (QOpPMBI  CEpBUCHOM  JESATENBHOCTH  CTadu  Haubojee
pacIpoCTpaHEHHBIMU B POCCUNCKOM OOIIECTBE B YCIOBUAX NEPEXOAHOIO IEPUOAA U ToueMy?

6. OxapakTepusyiTe CBSI3b MEXAY DPAa3BUTHUEM CEPBUCHON AEATEIBHOCTH U HKOHOMMUYECKOM
KOHBIOHKTYPOH KOHKPETHOM CTPAHBI.

7. Onuimmnre BO3MOYKHOCTH DPA3BUTHUS, KOTOPBIE IPEAOCTABISIET CEPBUCHOMY IPEANPUATHIO
BHEJIPEHUE UHHOBALIUM.

8. Kakum 00pa3oM MOXHO HCIIOJIb30BaTh B CEPBUCHOM IPOM3BOJICTBE 3HAHHUE O KU3HEHHOM
IIUKJIEC YCIIYTH?

9. KakoBbl BaskHeiIIMe 3Tanbl mpolecca 00CIykKMBaHUs OTpeOUTenen?

10. Yto Takoe KOHTakTHas 30Ha oOcihyxuBaHus? B dYem ee Ha3HaueHWE U KaKOBBI
(byHKIMOHATIBHBIE OCOOEHHOCTH?

11. Yro HazbiBaeTcs popmamu oOcnyxuBanus? Ilepeunciure nx pa3HOBUIHOCTH Ha MpHUMEpe
KOHKPETHOI'O HAIIPaBJIEHUsI CEPBUCHOM JCATEIBHOCTH.

12. PackpoiiTe NmoOHMMaHHE KayecTBa CEPBUCHOW MAESITEIBbHOCTH, 3aKPEIUIEHHOE B MHPOBOM
IIPAKTHUKE YCIYT.

13. Tlepeuncnaute BUIbI 0€30MaCHOCTH YCIYT.

14. B ueM cocToMT npouecc yrnpaBiIeHHs] Ka4eCTBOM YCIYyT?

15. VI3 dero ckiaabIBaeTCs KyJIbTypa CEpBHCAa B KOHKPETHOM 00111eCTBE?

16. PackpoiiTe cyliHOCTh 3TUKU OOCITY>KUBAHHSI U TIEPEUNCIIUTE €€ OCHOBHBIE KOMITOHEHTHI.

IIpoodnemnsle 6onpocol

1. Kakue QaxTopbl onpeensorT pa3BUTHE CEPBUCHOTO MPEANPUHUMATEIbCTBA B COBPEMEHHON
Poccun?

2. B KakuX HampaBJE€HHSIX M CETMEHTaX OTEYECTBEHHOTIO CEpBHCa Yalle BCEr0 pPa3BHBAETCS
NpeINPUHIMATENbCKAS A TEITBHOCTD?

3. Tlepeuncnute BakHEWIIME OPraHU3AIMOHHO-DPKOHOMHYECKHE U HMYIIECTBEHHO-TIPABOBBIE
(GopMBl IPEANPUHUMATENICTBA B  COLUAIBHO-KYJIBTYpPHOM cepBHUce. B dyeM mnpuumnHa
MHOTr000pa3us 3TUX (GOpM B OT€UECTBEHHON IPaKTUKE cepBuca?

4. Kakue CymecTBYIOT BHJbI MOMOIIM, KOTOPbIE OKAa3bIBAIOT MAJIOMYy HpPEAIPUHUMATENbCTBY
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chepsl cepBrca OpTraHbl IIEHTPAITHHOW U MYHHUITUTIATLHON BIacTH?

5. OxapakTepusyiTe JTUYHOCTHBIC TNPEANOCHUIKM M HHIUBUAyaJbHBIE KauecTBa YEJIOBEKa,
CHOCOOCTBYIOLIME YCIICIIHOMY MPEANPHHUMATENILCTBY B cpepe cepBHca.

6. KakoBbl cOIMaTbHO-KOPIIOPATHBHBIE XAPAKTEPHUCTUKU POCCHUICKOrO OM3HEC-CIIO0s HAIIero
BpeMeHu?

7. YkaxxuTe BaxxHeWe GyHKIMK U 3a1a41 OOIIET0 YIPaBICHHUS CEPBUCHBIM MPEAPUSTHEM.

8. B uem cocTosIT 0COOEHHOCTH MPOU3BOJCTBEHHOIO MEHEKMEHTA CEPBUCHOTO MPEIIPUATHUS?
9. OnummTe CTPYKTYpy U BaKHEHIIHE (OPMBI OPTaHU3AIMH CEPBUCHBIX MPEIIPUATHI.

10. KakoBbl OCOOEHHOCTH COLMAIBHOIO MEHEI)KMEHTa U I0YEeMY Ba)KHO MCIIOJIb30BaTh €ro
3JIEMEHTHI Ha CEPBUCHOM NPEATIPUITUN?

11. B uem cocTosT 0COOEHHOCTH MEHEIXKMEHTA IIEpCOHalIa Ha MPEeANPUITUAX CEpPBHCA PA3BUTHIX
CTpaH.

12. Onummure COBPEMEHHYIO CHUTYallMI0, KOTOpas CKJIaJblBa€TCs Ha OTCYECTBEHHBIX
NPEINPUSATHIX CEPBUCA C YIIPABICHUEM IIEpCOHAA.

13. Kakue cymecTBylOT 3aKOHOMEPHOCTH M TPHUHLMIIBI B3aUMOJECHCTBUS IpeJCTaBUTENEH
MEHEIKMEHTA C OTpeOuTensIMu’?

14. Yro Takoe cTpaTerus U TAKTUKAa MapKETUHIa CEPBUCHOTO MPEANIPUSTHSA?

15. B wem cocTosiT 0COOCHHOCTH CETMEHTHPOBAHUS BHYTPEHHETO IMOTPEOUTEIHCKOTO PHIHKA
Poccun?

16. Yro maer u3ydyeHHE >KU3HEHHBIX IIEHHOCTEH U MOTPEOMTEIHCKOTO MOBEACHUS TIpaskIaH
JpYTuX CTpaH, Korja ¢pupMa BBIXOAUT CO CBOUMH YCIIyTaMH Ha 3apyOeKHbIE PHIHKU?

17. Kakwe CymiecTBylOT OCHOBHBIE TOAXOIBI K  OmpeneneHuto  3(pQeKTuBHOCTH
IPOM3BOJICTBEHHBIX MPEANPHUITUN?

18. B yem 3akirodaercs pacHIMPEHHBIN MOAXO0M K ONpeaeieHu0 3(PPEKTUBHOCTH CEPBUCHOTO
NpeanpuaTus?

INPUMEPHASA TEMATUKA PE®PEPATOB

. CepBuc Kak 00LIECTBEHHOE U SKOHOMUYECKOE SBJICHHE.

. ConnanbHble NPEANOChUIKH CEPBUCHON AESITENbHOCTH.

. CTpyKkTypa 1 BUbI CEPBUCHOH 1€ TENBHOCTH.

. OcHOBHBIE TIpaBUJIa OOCITY)KMBaHHSI HACETIEHHUS.

. KagectBo ycnyr u o6cinyxuBanue

. DTHKa U NICUXOJIOTHS CEPBUCHON JESATENIHOCTH.

. IoHsATHE «yCiTyTra» U ee MECTO B CEpPBUCHOH /1€ TEIbHOCTH.

. @yHKIMH cephl yCIyT.

. Ctpyktypa chepsl ycuyr.

10. Knaccudukanuu TATIOB U BUJIOB YCIIYT.

11. DBosronys MOHATHUS «TOBAp».

12. OTnnume yciyru oT MarepuaibHO-BEIIECTBEHHOTO TOBApA.

13. Mozenp HEHHOCTH yCIyTH.

14. Knaccudukanuy KIMEHTOB U UX MOTPEOHOCTH.

15. ®@akTopsl, BIUAIONIME Ha MOKYATEILCKOE MOBEICHHE.

16. TTonsiTHE «CEPBUCHOE OOIIIECTBOY.

17. Onpenenenne EHHOCTH YCIYTH.

18. Ompenenenue MOTpeOUTENHLCKOM cpeibl B chepe yCIIyT.

19. MeToap! onpeenieH st oka3aTeneil kauecTBa OKa3aHUs YCIyT.
20. Ctpateruu co3aaHusl KOHKYPEHTHBIX ITPEUMYIIECTB, OCHOBAHHBIX Ha BEICOKOM YPOBHE
00CTyKUBaHUSI.

21. Pa3paboTka 1 co3/1aHue HOBBIX YCIIYT.

22. )Ku3HEHHBIN UK YCIYTH.

23. Iloaxoasl K ONPEACIICHUIO COJCPAKAHUS U BOCIIPUATHS AEIOBON 3TUKUA U COLIMATIBHOMN
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OTBETCTBEHHOCTHU B cpepe yCIyr.

24. TIpo6sieMbl MOPaTbHO-ITUYECKUX KaUeCTB PYKOBOIUTEIIS.

25. CBOJBI M KOJEKCBI KaK CPEACTBA O3UTUBHOIO PETYIMPOBAHUS IPEANPUHUMATEIIBCKOM
JESITEIILHOCTH B cpepe yCuyr.

IMPUMEPHAS TEMATHUKA 9CCE
Iloozomoeka, nanucanue u 3awuma scce no oucyuniune « CepeucHas 0esimenbHOCHbY
Cmyoenmul 2omogam scce no meme «Ponb u 3nauenue cepgucHotl desmenbHocmu 8 oowecmse,
9KOHOMUKE, 20CY0apcmee, 0/ Yelo8eKa: COBPEMEHHOe COCMOsIHUE, NPOOIeMbly.
1. Bemonnenue acce Ha TeMy «CepBUCHAs 1€ATEIbHOCTD B COBPEMEHHOM JKU3HWY.
2. IloaroroBuTth 3cce Ha TeMy «Poib, 3HaueHHe U TPOOJIEMBbl CEPBUCHOM 1€ATEIILHOCTH B
HSKOHOMHUKE CTPaHbl, PETHOHAY.
3. IloaroroBsTe 3cce Ha TeMy: «COCTOSIHUE CEPBUCHOM JI€ATEIbHOCTH U BIMSHUE €€ Ha KaueCTBO
JKU3HM HacelieHus (Ha mpumepe Barero ropoa)y.
4. IloaroroBbTe 3cce Ha TeMy: «CepBUC U MHHOBALMHU: BO3MOKHOCTH Y OTPaHUYCHHUSI.
B acce ucnonb3yroTes crathy akTyalbHBIE IO JaHHOM TeMaTuKe poccuiickux aBTopos («CepBuc
plus», «Menemxxment B Poccun u 3a pydexom», «CTaTucTuka» u ap.).

ITPUMEPHBIE BOITPOCBHI K 9K3AMEHY

. ITonsiTHe 00 yciayre U cepBUCHOM aesTenbHOCTH. DYHKIUH chepbl YCIyT.

. CtpykTypa chepsl yeiuyr u KnacCupHUKAIHs TUIIOB U BHIOB YCIIYT.

. Obepoccuiickue KacCu(pUKaTOphbl YCIyT HACEIECHUIO.

. Teopust HOCTUHAYCTPUATIBHOTO OOIIECTBA.

. Orambl pa3BuTus ycayr B Poccun.

. OBOJIIOLUS IOHSATHS «TOBap».

. XapakTepucTuku ycayr. OTiInyue yCiIyr OT MaTepHallbHO-BEIIECTBEHHOIO TOBapa.

. Onpenenenyie LEHHOCTH ycIyru. Mojienb HEHHOCTH yCIyTH.

. Onpexnenenne noTpeOUTENLCKON cpebl B chepe yenyr. Knaccudukanum Ki1MeHToB, UX
MOTPEOHOCTH.

10. ®akTopsl, BIUSIOIMINE HA IOKYIATENBCKOE TIOBEICHUE.

11. Cnenuduyeckue acnekTsl NOKynkH ycayr. IloBenenue norpedurenei Je0BbIX yCIyT.
12. Cuctema cepBUCHBIX ONEpALU.

13. Cucrema npeaocTaBiIeHUs yCIIYT.

14. Cucrema MapKeTHHIa yCIIyT.

15. IIpocTpaHCTBO KOHTAKTA, MPOIECC KOHTAKTA MEXAY KIMEHTOM U UCTIIOJIHUTENIEM,
COJIep’KaHNE KOHTAKTa.

16. Pabota ¢ xanobamu notpeduTeneit, npuHIUIb 3PGEKTUBHOTO PEeIIEHUS KOHPIUKTHBIX
CUTYaLUi.

17. OcHOBHBIE METO/IbI MPEAOCTaBICHUS YCIyT. POpMBI 00CTYKUBAHUS.

18. Iloka3aTtenu kauectBa yciyru. Monenb kauectBa yciyr. CepBUCHBIE TapaHTHH.

19. OOBEKTHI CTaHAAPTU3AINHN ¥ HOMEHKJIATypa MmoKa3aTeel KauecTBa yCIyT.

20. Metoap! onpeeneHus BEIMYMHBI ITOKa3zaTeneld kauecTBa. OTBETCTBEHHOCTD IIPOJIaBLA
(McrioNHUTENS ) TIepe]l HOTpeduTeIeM.

21. OCHOBHBIE OIIPENIEIECHMS] U TOHATHSI JKU3HEHHOTO ITUKJIa YCIIYT.

22. YapaBieHue dTanamMu KU3HEHHOTO I[IUKJIA COMMYTCTBYIOIIUX YCIIYT.

23. KonkypeHTHasi okpyskatolas cpeza. BoiOop 1ieneBbix notpedurenei.

24. Crpareruu co3faHusl KOHKYPEHTHBIX ITpeuMyInecTs. Poip cTangapTu3anuy u
nuddepeHIanui B BHIOOpE TOBAPHOM MOJUTHKH.

25. OCHOBHBIE IOJXO/BI K OCYIIECTBIECHUIO cepBuca. OCHOBHBIE 3a7]aull CUCTEMBI CEPBHCA.
26. Bunsl cepBrca 1o BpeMEHH €ro BBIIOTHEHUs. BUbI cepBrca 1o coJiepKaHuio padorT.
27. IlpuHIUTIBI TApAaHTUHHOTO 00CTY)KMBaHUS. DKCIUTyaTallUOHHBIE HHCTPYKIIHH.
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28. Texauueckoe o0CTyKMBaHHe U peMOHT. CTPYKTypa CITy»ObI cepBrca U (PpUpMEHHBIN
CEpBHC.

29. CocTaBHbIE YaCTU CHUCTEMBI JIEATEIbHOCTH OpraHu3aluy. 3a1aui U QyHKIUU HICUIUTHU -
MEHE/IKMEHTA.

30. O0ecnieueHue ACITEILHOCTH NIEPCOHANIA. YTIpaBICHUE MPOSKTAMHU 110 PA3BUTHIO
UHPPACTPYKTYPHI OpraHU3aIMU U SKCIUTyaTalnus 00beKTOB HHPPACTPYKTYPHI.

31. UudopmarnimoHHbIe TEXHOJIOTHH B chepe YCIyT.

32. O6nacT pUMEHEHHS HOBBIX TEXHOJIOTHH B cepe YCIyT.

33. Kareropuu HOBOM TpoayKIiuu. Pa3paboTka HOBBIX TOBAPOB M YCIYT: CXOJICTBO U
pazianyus.

34. uctpyMeHTHl 11 pa3pabotku ycayrd. [Ipuanumns! pazpadotku ycnyr. [Ipomece
pa3pabOTKu yCIyTH.

35. Teoperuueckue 0CHOBBI ((OPMUPOBAHUSI UMUKA. POJIb KOJUIEKTHBA B CO3JJaHUH UMHUKA
(bupMmbI.

36. Ilogxomapl K onpeAeNeHUI0 COIeP>KaHus U BOCIIPUATHS J1€JI0BOM 3TUKH U COIIMAIIbHOM
OTBETCTBEHHOCTHU B OM3HECE.

37. IIpoGnembl MOpPaTbHO-ITHUECKUX KauecTB pykoBoauTenss. CBOABI M KOJIEKCHI KakK
CPEJCTBA MO3UTUBHOIO PETYJIUPOBAHUS IPEAIPUHUMATEIBCKOMN 1€ATEIbHOCTH.

38. JlemoBoii aTHKET — popMa BBEIPAKECHHS JICITOBOM ITHKH.
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